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Ne COAEPKAHHUE Crtp.

n/n

1 | Beenenue 3

2 | Ilepeuenb opranu3zanuii conuanbHOU cepbl, B OTHOIMIEHUH KOTOPBIX 8
MIPOBOAMIIUCH COOp U 000011IeHe HH(DOPMAIIUK O KaueCTBE YCIOBUMA
OCYIIECTBJICHHs] 00pa30BaTEIbHOU E€ATEIbHOCTH

3 | HopmatuBHO-IpaBoBOE€ oOO€cCleUeHUEe OIEHKH KadyecTBa YCIOBUU 9
OCYIIECTBJICHHUS] 00pa30BaTENbHON JeATEIbHOCTH 00pa30BaTEIbHBIX
OpraHu3anun

4 | PesynpTaTthl  0000OmIEHUsT ~ uHpoOpmaruu,  pasmenieHHod  Ha | 10
odunmanpHBIX  caliTax 00pa3oBaTENBHBIX  OpraHW3anui  W/Uiu
WH(GOPMAIIMOHHBIX CTCH/IaX B IOMEIICHUAX YKA3aHHBIX OPraHU3aIni

5 | PesynbTaThl yAOBIETBOPEHHOCTH TpakJaH KauecTBoM ycioBuii | 19
OKa3aHMUsl YCIYT

6 |3HaueHuss MO KaXIOMy TIOKa3aTeslo, Xapakrepusyromemy obmme | 23
KPUTCPUH OLICHKH Ka4yecTBa yCIIOBUU OCYIIECTBIICHHUS
00pa3oBaTeIbHON JIEATETbHOCTH

7 | OcHOBHBIE HeNOCTaTKM B paboTe 00pa3oBaTeNbHBIX OpraHu3auui, | 24
BBISIBJICHHBIE B X0j€ cOopa u 0000meHuss nHGOpMaIlui O KayecTBE
YCIIOBUN OKa3aHUS yCIyT

8 | BeiBoABI W TPENJIOKEHUS 10 COBEPIICHCTBOBAHUIO JIEATEIBHOCTU | 25
o0pa3oBaTeIbHBIX OpraHU3aIMMi

9 | IpunoxxeHnus 26

9.1 | KonnuecTBeHHbIE pe3yJbTaThl HE3aBUCHUMOW OIIGHKM KadecTBa | 26
OKa3aHUs YCIYT 00pa30BaTeIbHBIMHU OPTaHU3AIUSIMU

9.2 | [lokazarenu, XapakTepH3ylomue oOIIHe KPUTEPUU OICHKH KadecTBa | 26
YCJIOBUH OCYIIECTBIICHUSA oOpa3zoBaTeabHON NESITEIIbHOCTH
OpraHu3alusIMH, OCYHIECTBIISIIOITUMU o0pazoBaTeIbHyI0
JESTENBHOCTh 0 OCHOBHBIM OOII€00pa30BaTENbHBIM IPOTPaAMMaM,
o0Opa3oBaTeIpbHbIM IPOrpaMMaM  CpPEJHEro  MpPOQPECCHOHATBHOIO
oOpa3oBaHHsA,  OCHOBHBIM  TMporpamMmaM  Mpo¢eCcCHOHAIBHOTO
0Oy4YeHHsI, TOTOJHUTEIHHBIM 00111€00pa30BaTEILHBIM MTPOrPaMMaM

9.3 | Kputepun, nmokazaTenu ¥ MO3UIUHU, IO KOTOPHIM BBITIOTHSIOT OIEHKY | 29
HKCHEPTHI

9.4 | AHKeTa JJIs1 PECIIOHICHTOB 33

9.5 | Mcnonb3yemble COKpaIieHus 36




1. BBEAEHUE

HezaBucumasi olieHKa KadecTBa YCIOBUM OCYILECTBICHUSI 00pa30BaTeIbHOM
nesrenbHoctn  (manee — HOK  VYOO/[) opranuzanuif, OCYIIECTBISIIONIUX
o0pa3oBaTeIbHYIO  JCSATEIBHOCTh (Hajee - oOpa3oBaTelibHas JI€SITEIBHOCTD
OpraHu3alnii), BBITIOJHACTCS B IESIX MPEIOCTABICHHUS yJ4aCTHUKAM OTHOIICHUH B
chepe obOpazoBanusi uHGopMaluu 00 YpoBHE OpraHU3allKi pabOTHI MO peanu3aluu
o0Opa3oBaTeIbHBIX IPOrPaMM Ha OCHOBE OOIIEIOCTYITHON HH(POPMALIHH.

OOpa3oBaTeNbHBIM OpraHU3alUsIM BaXKHO UMETh aKTYaJdbHYI WH(OPMAIMIO O
KayeCTBE YCJIOBHHM OCYIICCTBICHHS OOpa30BaTCIIbHON JESATCILHOCTH ISl TOTO,
9TOOBI CBOEBPEMEHHO BHECTH KOPPEKTHPOBKH B 00pa3oBaTEIbHBIC MPOTPAMMBI U
YCIIOBUS, HEOOXOIMMBIC JUTSl KX Peali3alluu.

Hacrosimuii ananutuyeckuin otuet npencraBien AHOO [IIO Axanemueit
o0pa30oBaHUs B3pPOCIBIX «AJIBTEPHATHBA», KOTOpas OCYIIECTBHIA cOOp, 0000IICHNME
¥ aHanmu3 WHGOPMAIMKM O KAveCTBE YCIOBUU OCYIIESCTBICHUS O00pa30BaTCIIbHON
JEATEBHOCTH 15 00pa30oBaTE/IbHBIX OPraHU3allUH, PACIOIOKCHHBIX Ha TCPPUTOPUH
ApP3rupCcKOro MyHHIIMIAIBHOTO paiiona CTaBpPOITOIIBLCKOTO Kpasi.

Ouenka  Kauecmea  yCl08Ull  OCYULECMBIICHUA  00PA308aAMENbHOU
O0esAmenbHOCMU NPOU3BOOUTACH NO CTIEOYIOUWUM KPUMEPUAM:

1. OTKpBITOCT W JOCTYIHOCTh  WHpOpManmuu 00  OpraHU3alluy,
OCYIIECTBJISIONICH 00pa30BaTEIBHYIO JEATEILHOCTD;

2. KompopTHOCTh yCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS OOpazoBaTelIbHAS
JeSTeNLHOCTD;

3. JlocTymmHOCTh 00pa30BaTEIBHOMN A TETLHOCTH /IS MHBAIHIOB,

4. JToGposxenaTeabHOCTh, BEKINBOCTh paOOTHUKOB OpraHU3aIliu;

5. YI0BIETBOPEHHOCTH YCIOBHUSIMU BEJICHUS 00pa30BaTENbHOM JACSITEIILHOCTH.

Obvekm HOK YOO/ - 15 o6pa3oBaTenbHBIX OpraHU3alliii, pacroiI0KEHHbIX
Ha TEPPUTOPUU AP3THPCKOT0 MyHULIMNAIBHOTO paiioHa CTaBpOIOIbCKOTO Kpas.

Ilenvy HOK YOO/ - nonyyeHue akTyallbHOW JOCTOBEpPHOW WHGOPMAIUHU IS
NPUHATAST U peaJM3allid  CBOEBPEMEHHBIX  YNPABICHYECKUX  PEIICHUIA,
HaIlpaBJICHHBIX HA MOBBIIIEHUE Ka4yeCTBa YCIOBUM OCYIIECTBIEHU 00pa30BaTEIbHOMN
TesATeNbHOCTH 15 00pa3oBaTeNbHBIX OPraHU3alUN, PACIIOIIOKEHHBIX HA TEPPUTOPUH
Ap3rupcKoro MyHUIUNAIBHOTO paiioHa CTaBpOIOIbCKOrO Kpasi.

3aoauu HOK YOO/I:

1. Pa3paboraTh METOIMKY W HWHCTPYMEHTApUW JJII HE3aBUCUMOW OILIEHKU
KauecTBa  yCJIOBUI  OCYILIECTBIEHUS  OOpa3oBarelbHOW  nesTenbHOocTH 15
00pa3oBaTebHBIX OpraHu3allMii, PACHOJOKEHHBIX Ha TEPPUTOPUH AP3TUPCKOrO
MYHHUIMIIAIBHOTO paiioHa CTaBpOMOJIIBLCKOTO Kpasl.

2. OcymectBuTh cOOp u 0000mI€HHE JaHHBIX O KayeCcTBE YCJIOBHM
OCYIIECTBJICHUS 00pa3oBaTEILHOU  JIESITEIBLHOCTH 15 00pa3oBaTEIbHBIX



OpraHu3alui, pacloJOKEHHBIX HA TEPPUTOPUM AP3TUPCKOrO0 MYHHULMIIAIBHOIO
paiiona CTaBpONOJIBCKOTO Kpasl.

3. BbINONHUTH aHaIUM3 W OLEHKY (AKTUYECKUX 3HAYEHHH KpHUTEpUEB U
MoKazareyel, OTpaaroU[MX KadyecTBO YCJOBHI OCYIIECTBICHHS 0Opa30BaTEIbHOM
NesTeNbHOCTH 15 00pa3oBaTesIbHBIX OpraHU3alluid, pacoIOKEHHBIX HA TEPPUTOPUH
Ap3rupcKoro MyHUIUNIAIBHOTO paiioHa CTaBpOIIOIBCKOrO Kpasi.

4. CdopmynupoBaTh MNpEUIOKEHUS 10 TMOBBIILIEHUIO KayecTBa YCJIOBHIA
OCYILECTBIEHUS  00pa30BaTENbHOM  AESITEIBbHOCTH 15  oOpa3oBarenbHbBIX
OpraHu3alui, pacloJOKEHHBIX HAa TEPPUTOPUU AP3TUPCKOr0 MYHHUIMUIIAIBHOIO
paiiona CTaBpOIOJIbCKOTO Kpas.

Imanwvi evinoIHeHUA padom:

Oran 1. Pa3paboTka MeTOOUMKM M HMHCTpyMEHTapus cbopa M 00001eHus
MHPOPMAIMK O KauyeCTBE YCIOBHH OCYIIECCTBICHUS 00pa30BaTCIIbHON JCATEIHBHOCTH
15 oOpa3oBaTeIbHBIX OpPraHHM3aIUi, PACIIONIOKCHHBIX HA TEPPUTOPHH AP3THPCKOTO
MYHHIMIIAIBHOTO paiioHa CTaBpPOIOILCKOTO Kpas.

Ortan 2. COoop u 0000IIEHUE JAHHBIX O KAa4yeCTBE YCJIOBHH OCYIIECTBICHUS
o0Opa3oBaTeTbHOU NEeATETBHOCTH 15 o0pa3oBaTeIbHBIX OpraHU3aIlxi,
pPacloJIOKCHHBIX HAa  TEPPUTOPUHM  AP3THPCKOrO0  MYHHIIMIAIBHOTO  paiioHa
CTaBpOInoabCKOro Kpas.

Oran 3. OO6paboTka W aHanu3 WHQpOpMAIMU, IMOJYYCHHOW B Xoje cbopa u
00001eHnss nHGOpMAIUU O KAa4eCTBE YCIOBUH OCYIIECTBICHHS 00pa3oBaTEIbHOU
NesTeNbHOCTU 15 00pa3oBaTeNIbHBIX OPraHU3allUi, PACIOIIOKEHHBIX HA TEPPUTOPUH
Ap3rupcKoro MyHUIIMMAIBHOTO pailona CTaBpOIOIbCKOTO Kpasi.

Buvioopounasa  coeokynnocms  uccineoosanus — 1063  morpebuTens
o0Opa3oBaTeIbHBIX YCIyr 15 00pa3oBaTeNbHBIX OpPTraHU3AIMA, PACIIONIOKCHHBIX Ha
TEPPUTOPUN AP3TUPCKOTO MYHUITUTIATHHOTO paiioHa CTaBpOMOIBCKOTO Kpas.

Ta6auna 1.
HNudopmanmst 06 00c/1eI0BaHHBIX 00pa30BaTeJIbHBIX OPraHU3aANMUAX.

Ne IToaHoe CoxpameHHoe Koa-Bo Koa-Bo Hoas
n/n HAHMeEHOBaHHeE HAHMeEHOBaHMeE 0o0y4alo | pecmoH- | pecmoHjg
o0pa3oBaTeIbHOM oOpa3oBaTeJbHOM | IIMXCH JCHTOB €HTOB
OpraHu3anuu OpraHu3anuu (ueut.) (ueu.) (%)
1 MyHuimnanbHoe Ka3éHHOE MKIOVY a/c Nel 58 25 43
JIOIIIKOJIbHOE 00pa3oBaTeIbHOE c. HoBopoma-
yupexaeHue nerckuit cag Nel HOBCKOTO
cena HoBopomaHOBCKOTO
Ap3rupckoro paiioHa
CTaBpOMnoiIbCKOTO Kpas
2 MynuimunanbHoe Ka3éHHOe MKIOYVY n/c Ne 3 32 14 44
JOIITKOJIbHOE 00pa3oBaTeIbHOE a. bamanTa
yupexxaeHue nertckui cag Ne 3
a. bamanra Ap3rupckoro paiioHa
CTaBpOMnoiabCKOTo Kpas




MyHuunanbHOE Ka3éHHOE
JOUIKOJIbHOE 00pa3oBaTeIbHOe
ydpexaeHue nerckuit caa Ne 7
cesia CajoBoro Ap3rupckoro
paiiona CTaBpOTOJIbCKOTO Kpasi

MKJIOV n/c Ne 7
c¢. Camosoro

80

43

54

MyHuIMIIaIbHOE Ka3€HHOE
JOUIKOJIFHOE 00pa3oBaTeIbHOE
YUpEKICHUE NETCKUM cal
00IIepa3BUBAIOIIETO BUIA C
MPUOPUTETHBIM OCYILIECTBICHUEM
JESTeTBHOCTH MO COMAIBHO-
JMYHOCTHOMY HATPaBJICHUIO
pazButus aeteit Ne 10 c.
CepapumoBCKOro Ap3rupckoro
paiiona CTaBpOIOJILCKOTO Kpast

MKIOVY n/c Ne 10
c. CepadumoBckoro

76

o1

67

MyHUIMIIaTBHOE Ka3€HHOE
JIOILIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue aerckui cag Ne 20 c.
[TerpomaBaoBCKOro Ap3rupckoro
paiiona CTaBpOTIOJILCKOTO Kpast

MKJIOVY n/c Ne 20
c. [lerponas-
JIOBCKOTO

70

40

57

MyHuIMnanbHOE Ka3éHHOE
00111600pa30BaTEIHHOE
YUPEXKJICHUE CPEIHSIS
o0meoOpazoBaTenbHas mKoja Ne
8 ¢. CamoBOro Ap3rupckoro
paiiona CTaBpOIMOJbCKOTO Kpast

MKOY COIII Ne 8
c. CagoBoro

167

75

45

MyHunmnaibsHOE Ka3eHHOE
00111600pa30BaTEIHHOE
YUPEXKJICHUE CPEIHSIS
o0meoOpazoBaTebHas mKoJa Ne
9 c. PogHUKOBCKOT0 Ap3rupcKoro
paiiona CTaBpOIOJbCKOTO Kpast

MKOY COII Ne 9
c. PomaukoBckoro

125

98

78

MyHHITUTIATPHOE Ka3eHHOE
00111600pa3oBaTENHHOE
YUPEKJICHHUE CPEIHSS
o0meoOpazoBaTebHas mKoja Ne
10 c. Kamennas banka
Ap3rupckoro paiioHa
CTaBpOIIOIHCKOTO

MKOY COII Ne 10
c. Kamennas banka

75

35

47

MyHuIHIaIbHOE Ka3eHHOE
o0mieo0pa3oBareabHOE
yupex/ieHe OCHOBHAs
obmieoOpazoBarenpHas mkosaa No
11 a. bamanra Ap3rupckoro
paiiona CTaBpOnoJIbCKOTO Kpast

MKOY OOIII Ne 11
a. bamranra

54

25

46

10

MyHHuIUnanbHOE Ka3eHHOE
YUPEXKACHUE TOMOTHUTEIBHOIO
oOpazoBanus LlenTp aercko-
IOHOILIECKOT'O TYpHU3Ma U
9KCKYpCcHi Ap3rupcKoro paiioHa
CTaBpOnoabCKOro Kpas

MKY 1O
OAIOTud

544

370

68




11 | MyHunMnaibHOE Ka3eHHOE MKY J10 J0IL1 240 129 54
yUpexKIeHHE JOTIOJTHUTETEHOTO «CTenmHsI40K»
o0Opa3oBaHUs IETCKUN
03JI0POBUTEIIBHBIN LICHTP
«CTenHauoxk» c. Ap3rup
Ap3rupckoro panona
CTaBpOonoabCKOro Kpas

12 | MynununansHOe Ka3éHHOE MKOY COII Ne 7 139 95 68
o0mieoOpa3oBarTebHOE 1. Yorpaiickuii
YUPEKACHUE CPETHSSA
obmieoOpazoBarenpHas mKojaa No
7 1. Yorpaiickuit Ap3rupckoro
pationa CTaBpOTIOJILCKOTO Kpasi

13 | MyHuIMnaibHOE Ka3eHHOE MKJIOV n/c Nel6 40 21 53
JIOTIIKOJIbHOE 00pa30BaTeIbHOE c. Kamennas banka
yupexJieHue nerckuii cag Nel6
c. Kamennas banka Ap3rupckoro
paiiona CTaBpOTIOJIBCKOTO Kpast

14 | MyaumnunagbHOE Ka3éHHOE MKIOVY n/c Ne 2 50 22 44
JIOILIKOJIbHOE 00pa3oBaTeIbHOE 1. Yorpaiickoro
yupexxaeHue geTckui caa Ne 2
nocénka Yorpaiickoro
Ap3rupckoro panona
CTaBponoIbCKOro Kpas

15 | MyHuunaipHOE Ka3eHHOE MKIOYVY n/c Ne 14 51 20 40
JOILIKOJIbHOE 00pa3oBaTeIbHOE c. PongnukoBckoro
yupexaeHue gerckoro caaa Ne 14
¢. PogHuKOBCKOTrO Ap3rupckoro
paiiona CTaBpOMoOJbCKOTO Kpast

Memoowl uccneoosanus.

B kauecTBe OCHOBHBIX METOJIOB TIOJNYYEHHS JIOCTOBEPHBIX CBEJCHHHA O
TESTEIBHOCTU 00CIIelyeMbIX 00pa30BaTEIbHBIX OPraHU3AIMA BBHICTYIWIA HU3yYCHHE
uHGOpMaAlMKd Ha O(HUIHAIBHBIX calTax u/uikm HHPOPMAIMOHHBIX CTEHIAX
o0Opa3oBaTeIbHBIX OPraHU3alINA, a TAK)KE aHKETHBINU OTIPOC.

B mpormecce wuccnemoBaHus ObuTH  COOJIOACHBI TPEOOBaHWUS HOPMATHBHOM
mpaBoBOM 0a3pl K TPOIEAype OIEHKH KadecTBa YCIOBUH OCYIIECTBICHUS
o0Opa3oBaTeIbHON JEATEeIIbHOCTU OpraHU3alUsIMU, OCYILIECTBIISIIOIIUMHU
o0pa3oBaTeIbHYIO ACSTEIHHOCTb.

Cpoxu nposedenuss HOK YOO/I: vccnenoBanvie ObUTO TIpoBeneHO ¢ 27 mapra
2020 . mo 15 urons 2020 r.




2. IEPEYEHb

OPTAHM3AIINM COLIMAJIBHOM C®EPHI, B

OTHOHIEHUHN KOTOPBIX INPOBOAUJ/INCH CBOP U OBOBLHIEHHUE
UHO®OPMAIIUM O KAYECTBE YCJOBUM OCYIUECTBJIEHUS
OBPA3OBATEJILHOU JEATEJIBHOCTH

Taoauna 2.

Ilepeyenn 06c/1e10BAaHHBIX 00Pa30BaTEJIbHBIX OPraHU3AIUIA.

Ne IlosiHOe HaMMeHOBaHuUe CoxpameHnoe
n/n o0pa3oBaTe/IbHON OPraHu3aNuu HAHMEHOBaHUe
o0pa3oBaTe/ibLHOI
OpraHu3anuu
1 | MynununanpHOE Ka3éHHOE JOIIKOIbHOE oOpa3oBarenbHoe yupexaenue | MKJIOVY n/c Nel
netckuii cag Nel cena HoBopoMaHOBCKOTO Ap3rUpCcKOro paiioHa ¢. HoBopomanoBckoro
CTaBpOonojabCKOro Kpas
2 | MysununajibHOE Ka3éHHOE JIONMIKOIbHOE oOpa3oBarensHoe yupexaenue | MKJIOY a/c Ne 3
nerckui cag Ne 3 a. bamranta Apsrupckoro paiiona CTaBpoOIoIbCKOro a. bamanra
Kpast
3 | MysununaibHOe Ka3éHHOE JIOIIKOJIBLHOE 00pazoBarebHoe yupexaeane | MKIOVY n/c Ne 7
netckuii cang Ne 7 cena CamoBoro Ap3rupckoro paiioHa c¢. CagoBoro
CTaBpOnoiabCKOro Kpas
4 | MynununansHOe Ka3eHHOE JIONIKOJIbHOE 00pazoBarenbHoe yupexaeane | MKIOVY a/c Ne 10
JeTCKHi ca oOlepa3BUBAIONIETO BUAA C IPUOPUTETHBIM c. CepadumoBckoro
OCYILIECTBIICHUEM JIEATEIHHOCTHU IO COLIMATBHO-TUYHOCTHOMY
HarpasiieHuto pa3Butus aeteit Ne 10 ¢. CepadumoBckoro Ap3rupckoro
paiiona CTaBpOMOJbCKOTO Kpasi
5 | MyHuImunagpHOE Ka3eHHOE JIOMIKOJIbHOE oOpaszoBarenbHoe yupexaenue | MKIOVY n/c Ne 20
nerckuit cax Ne 20 c. [lerponaBioBckoro Ap3rupckoro paioHa c. [lerponasioBckoro
CTaBpOnoJIbCKOTO Kpas
6 | MyHuunaipsHOE Ka3éHHOE 00111e00pa30BaTEIbHOE YUPEKICHUE MKOY COII Ne 8
cpenHsisi obmeodpaszoBarenbHast mkoja Ne 8 ¢. CamoBoro Apsrupckoro | ¢. CamoBoro
paiiona CTaBpOIOJIbCKOTO Kpast
7 | MyHUIIMIaapHOE Ka3eHHOE 00111e00pa30BaTEIbHOE YUPEKACHIE MKOY COMHI Ne 9
cpenusisi oduieoOpasoBarenpHas mkosaa Ne 9 ¢. PoqHukoBckoro c. PogaukoBckoro
Ap3srupckoro paiiona CTaBpoIoJIbCKOro Kpas
8 | MyHununaibHoe Ka3eHHOE 00111e00pa30oBaTeIbHOE YUPEKICHUE MKOY COII Ne 10
cpenHss obmeoOpaszoBarenbHas mkoja Ne 10 ¢. Kamennas banka c. Kamennas banka
Ap3arupckoro paiiona CTaBpoIoJibCKOro
9 | MyHununaibHOe Ka3eHHOE 00111e00pa30BaTeIbHOE YUpEexKICHUE MKOVY OOHI Ne 11
OocHOBHas oOuieoOpazoBarenpHas mkoia Ne 11 a.bamanTta Apsrupckoro | a. bamanra
paitona CTaBpOMoJIbCKOTO Kpasi
10 | MyHuuunanbHOE Ka3eHHOE YUpEKACHUE TOTIOTHUTEIbHOTO MKV 10 AYOTud
obpazoBanus LIeHTp AeTCKO-IOHOIIECKOTO TypU3Ma U KCKYPCHIA
Ap3srupckoro paifona CTaBpOIoJILCKOTO Kpast
11 | MyHununanbHOE Ka3eHHOE YUpeXKACHUE TOTIOTHUTEILHOTO MKY 1O AOL]
o0pa3oBaHUs IETCKUN 030POBUTEIBHBIN HEHTP «CTEMHIYOK C. «CTemHs90K»
Ap3rup Apsrupckoro paioHa CTaBpONOIBCKOTO Kpast
12 | MynununanbHoe Ka3éHHOE 00111e00pa3oBaTeIbHOE YUPEKICHNE MKOVY COII Ne 7

cpenHsis obmieoOpasoBarenbHas mkoiaa Ne 7 . Yorpaickuii
Ap3rupckoro paiiona CTaBpomnoJIbCKOTO Kpasi

1. Yorpaiickui




13

MyHHUIHMIIaTbHOE Ka3€HHOE IOIIKOJIEHOE 00pa30BaTeIbHOE YUPEKICHHE
nerckuid can Nel6 c. Kamennas banka Ap3rupckoro pailona
CTaBpOonoabCKOro Kpas

MKJIOVY n/c Nel6
c. Kamennas banka

14 | MyaunumansHoe Ka3éHHOE JOITKOJIbHOE 0Opa3oBarenbHoe yupexkaeHue | MKJIOY a/c Ne 2
netckuid can Ne 2 nocénka Yorpaiickoro Ap3rupckoro paiioHa 1. Yorpaiickoro
CraBponoabCKOro Kpas

15 | MyH#unmmansHOe Ka3eHHOE JOITKOJIbHOE 00pa3oBarenbHoe yupexaeane | MKJIOVY n/c Ne 14

netrckoro cana Ne 14 ¢. PoqHUKOBCKOTO AP3rUpCcKOTO pailoHa
CTaBpOonoabCKOro Kpas

c. POIHUKOBCKOTO




3. HOPMATHUBHO-IIPABOBOE OBECIIEYEHHUE OLEHKH
KAYECTBA YCJOBUM OCYUIECTBJIEHUSI OBPA3OBATEJBHOM
JAEATEJIBHOCTHU

HesaBucumasi oleHka KauecTBa YCJIOBUU OCYIIECTBICHHS 00pa30BaTebHOM
NEATeIbHOCTH BBIMIOJIHEHA B COOTBETCTBUU C KPUTEPUSIMU U IOKA3aTENIMHU,
npeaycMotpernsiMu tipoueaypoit HOK YO O/ opranuzanuid, OCYIIECTBIISIIOIINX
00pa3oBaTeIbHYIO ACSATENbHOCTh, B COOTBETCTBUMU:

- ¢ ®3 01 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoit denepanuny;

- ¢ IlocranoBnenuem IlpaButensctBa P® or 31 mas 2018 r. Ne 638 «O06
yrBepkaeHun IlpaBun cbopa u 0000meHuss uHbOpPMAIMM O KayecTBE YCJIOBHUH
OKa3aHUs yCIyr OpraHu3alusMu B chepe KyIabTypbl, OXpaHbl 3J0POBbs, 0Opa30BaHUs,
COIMAILHOTO OOCTYXMBaHUS U (PefepaibHBIMU YUPEKICHUSIMU MEIUKO-COUATIBHOM
AKCIEPTHU3BIY;

- ¢ Ilpukazom MuHHCTEpCTBA TpyAda M COUMAIBHOM 3amuThl Poccuiickoi
®deneparun ot 30 okTsa0pst 2018 1. No 6750 «O06 yTBEepKIEHUU METOAUKH BBISBICHUS
U 000011IeHNST MHEHHUS TPaXKJaH O KQa4eCTBE YCIOBUN OKa3aHUs YCIyT OpraHU3alusIMu
B cdepe KyIabTyphl, OXpaHbI 3/I0POBBsS, 00OpPa30BaHMs, COIMATIBHOTO OOCITYKUBAHUS U
dbenepanbHBIMU YUPEKICHUIMH METUKO-COIIMAIBHOM SKCIIEPTU3BIY;

- ¢ Ilpukazom MwuHHCTEpPCTBA TpyAa M COLMAIBHOM 3alIUThl Poccuickou
®deneparuu ot 31 masg 2018 r. Ne 3441 «O06 yTBEepkKIASHUN €AUHOTO TOPSJIKA pacuera
nokasaresyiel, XapaKTepu3yHIHUX OOIIre KPUTEPUH OICHKM KadecTBa YCIOBUM
OKa3aHUs yCIyT OpraHu3alusiIMU B cpepe KyJIbTYphl, OXpaHbI 310POBBs, 00pa30BaHMUs,
COLIMAJIBHOTO OOCITYXUBaHUA U (ellepalbHBIMU YUPEKICHUSIMU MEIUKO -COIIMAIbHON
AKCHEPTU3BIY;

- ¢ Ilpukazom MunuctepctBa mnpocenieHus Poccuiickoit ®eneparuu ot 13
mapta 2019 1. Ne 114 «O06 yTBepkaeHUM ToOKa3areseil, XapaKTepHu3ymIuX OoO0IIue
KPpUTEpUH  OLIEHKHM  KauyecTBa  YCJIOBHUH  OCYIIECTBICHHUS  00pa3oBaTelbHOMN
JESTEHbHOCTH OpraHU3alMSIMU, OCYIIECTBISIIONIMMEU 00pa30BaTEIbHYIO JCSITEIIbHOCTh
110 OCHOBHBIM 00111€00pa30BaTeIbHBIM IIpOrpaMMamM, 00pa30BaTEIIbHBIM MPOrpaMMam

CpenHero npodeccruoHaIbLHOTO oOpa3oBaHus, OCHOBHBIM porpaMmam
mpoeccuoHaIbEHOTO oOydeHwsl, JOTMOJTHUTEIbHBIM o011eo0pazoBaTeIbHBIM
porpaMmamy;

- ¢ IIpukazom MwunucrtepctBa ¢unancoB Poccuiickoit ®enepanuu ot 7 mas
20191. Ne 66H «O cocraBe WHGOPMAIMK O pE3ydbTaTax HE3aBHUCHUMOW OIICHKH
KauecTBa YCIIOBHUI OCYIIIECTBICHUS 00pa30BATEIbHON JEATEIHHOCTA OPTraHU3AINSIMH,
OCYLIECTBIISIIOIIMMHA  00pa30BaTENbHYIO JEATEIbHOCTh, YCIOBHH OKa3aHUsl YCIYT
OpraHu3alisIMH  KYJbTYPBHI,  COLMAIBLHOTO  OOCIYy)XHBaHUS,  MEIUIIMHCKIMU
OpraHu3anusaMu, QeaeparbHbBIMU YUPEKICHUSIMHA MEIUKO-COIUATBHOU JKCIEPTU3HI,
pasMemaeMol Ha OQUIMATBFHOM CcaiTe JuIsi  pas3MenieHuss wuHpopMmamuu o
FOCYJApCTBEHHBIX M  MYHUIIMNAIBHBIX  YVUPEKJICHHUSIX B  HMH(POPMAIIMOHHO-
TEIEKOMMYHUKAIIMOHHON ceTu «HTepHeT», BKIoYasi €luHble TPEOOBAaHUSA K TaKOU
uHpopMalu, U TOPSAKE €€ pa3MEIICHUs, a TakkKe TpeOOBAaHUAX K KauecTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOU UH(POPMAIUN»
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1 Ha ocHOBaHuM JloroBopa 00 okazanuu ycayr oT «27» mapta 2020 r. Ne 1003.

4. PE3YJIBTATHI OBOBIIEHUSI NH®OPMAIINU, PASMEIIIEHHOM
HA O®UIUAJIBHBIX CAMTAX OBPA3OBATEJILHBIX OPTAHW3AIIUN
UW/NJIN UHOPOPMAIIMOHHBIX CTEHJAX B TIOMEIIEHUSAX
YKA3AHHBIX OPTAHU3AIINI

WNudopmarus, pasMelieHHas Ha caiTax u/uid HHOOPMAIMOHHBIX CTCHIAX
o0clieToBaHHBIX 00pa3oBaTEIbHBIX OpraHu3anuii, Oblla M3ydeHa U 0000IIeHa B
COOTBETCTBHH CO CJICAYIONIUMHU TIOKA3aTeNsIMU, XapaKTEPU3YIOIIUMHU OTKPHITOCTh U
JIOCTYIHOCTh WH(pOpMAIuu 00 OpraHu3allii, OCYIIECTBISIONICH 00pa3oBaTeIbHYIO
JeSITeNLHOCTD (J1aee - OpraHu3aIim).

Tadnauna 3.
IToka3aTenu 1J1s1 OLEHKH OTKPBITOCTH U JOCTYNIHOCTH HH(OPMALMU 00 OPraHU3aALHH,
oCyliecTBIA0IIEeH 00pa30BaTEIbHYIO 1eATEeJbHOCTD

Ne IToxka3zaTenn
n/n
1.1. | CooTBercTBUE HH(pOpPMALMK O JEATEJBHOCTH OpraHM3alllM, pa3MElIeHHOW Ha
00IIeTOCTYMHBIX WH(OPMAIIMOHHBIX pecypcax, €€ CoAepkKaHWuI0 W Topsanky (dopme)
pa3MeneHus], yCTaHOBJICHHBIM HOPMAaTUBHBIMU [TPABOBBIMU aKTaMU:

- Ha MH(OPMALIMOHHBIX CTEHAAaX B IOMEILEHNH OpPraHu3alllu;

- Ha oUIMaJIBLHOM caiiTe opraHu3alyy B HHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CEeTH
«MHTEepHETY (J1arnee - cailT)

1.2. | Hanuune Ha odunmuanbHOM caidTe opranu3anuud (y4pexiacHus) uHPOpMau O
JMCTAaHIIMOHHBIX CHOCO0axX OOpaTHOM CBSI3U U B3aMMOJICHCTBHS C IMOJIy4aTeNIIMU YCIYT U
uX (pyHKIIMOHUPOBAHUE:

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- DIIEKTPOHHBIX cepBUCOB (dopMa yIs MOJAuM BJIEKTPOHHOTO OOpaIlEHUs, MOJydeHHE
KOHCYJIbTAIIMH 10 OKa3bIBaEMbIM yCiIyram, paszen «Hacto 3agaBaemMble BOIPOCHI»);

- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHUS MOTydaTeIIMU 00pa30BATENIbHBIX YCIYT MHEHHUS
0 KauecTBE OKa3aHHUs yCIyr (HaJu4ue aHKEThI ISl OMpoca TPakJIaH WM THIIEPCCHUIKU Ha
Hee)

1.3. | Jonsa mosyyaTeneid 0Opa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBHITOCTHIO, TOJTHOTOM
U JOCTYMHOCTHIO HMH(POPMAIMK O JEATEIbHOCTH OpraHu3aliH, pasMelIeHHOW Ha
nH(OPMALIMOHHBIX CTEHJaX, Ha caiite (B % OT 0oOlIero 4ucia ONMpoLICHHBIX MOTydaTese
00pa30BaTENbHBIX YCIYT)

Jis mosyyeHusi 3HAYEHUH IO MoKa3arear 1 53KcnepTsl OpraHu3aluu-
omeparopa W3ydalu HanmuuMe uHpoOpManuMM Ha  caiiTax  00CIeqOBaHHBIX
oOpa3oBaTeabHBIX opranu3anuii mo 37 mo3unusam (cum. [Ipunoxenue 9.2).

OreHKa 10 KaKJOW MO3WITUH OCYIIECTBISLIACH IO mKaie aa/HeT (ma — 1 Ga,
Het — 0 GanyoB).

Pe3ynbTaThl BRIMISIAT CACIYIOUIUM 00pa3oM.
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Ta6auua 4.
CooTBeTcTBHE HH(POPMALMH O 1eITEILHOCTH OPraHU3alHUU,
pa3dMelIeHHO Ha 0011eI0CTYITHBIX HH()OPMALMOHHBIX pecypcax,
ee coJep:KaHuI0 U nopsaky (¢popme) pasmeleHus,

YCTAHOBJICHHBIM HOPMATHUBHBIMH NPABOBbIMU AKTAMH,
HA MH(POPMALMOHHBIX CTEHJAAX B IOMEILIEHUN OPTraHUu3aluM
U HA O(PUIHAJIBHOM caiiTe OpraHu3auuy B UHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTEepHeT»

(HavaJo)
e =)
. =
g |4 — § = g % AR = g
9 en o~ (g\] o1 - o1
Ne Mo3uuuu, =8 | e o O B BN S Z
S| = Z 2 |z 9 % 4
n/m 1o KOTOPBIM oa | @ Lo | LS |23 = - = 2 = =
BBINOJIHSLITH T2 | L | R | FE | FE 8 = 8 g 8 =
>R | 2E (22 | »E >3 2 = =
OILCHKY 3KCIEPThI o g o c% o g o g -3 > e > ﬁ > E
< o = o g C 2 O =
22 |2 = 25 |28 |22 |28 |28 |28
SY | 2R |2 |2 |29 = o = =
1 2 3 4 5 6 7 8
Hannune nnpopmanun
1 | o nmare co3manus oOpa3oBaTeIbHOM OpraHu3anuu na na na na na na Ia Ia
2 | 00 yupeautene (yapeauTersix) 00pa3oBaTeIbHOM OpraHu3aIuu na na na na na na na na
3 | 0 MecTe HaxOXACHHUS 00pa30BaTeIbHON Opranu3auy, Guiranax (Mpu ux na na na na na na Ia Ia
HaJIUYHH )
4 | o pexume, rpaduke padoOThI na na na na na na na na
5 | 0 KOHTAaKTHBIX TeJaePOHAX M 00 aapecax ICKTPOHHOHN MOYTHI na na na na na na Ia Ia
6 | o cTpykType u 00 opraHax yrpasiieHHsI 00pa30BaTeIbHOM OPraHU3aIuH na na na na na na Ia Ia
Pa3zmelnenue xonui
7 | ycraBa 00pa3oBaTenbHOM OpraHU3aIuu na na na na na na Ia Ia
8 | muneH3ud Ha OCYIIeCTBIEHHWE 00pa30BaTENbHON AesITenbHOCTH (C na na na na na na na na
MPUIIOKEHHUSIMN)
9 | cBHJETENBCTBA O TOCYAAPCTBEHHOM aKKpeIUTAIUH (C MPUIIOKEHUSIMH) HET HET HET HET HET na na na

12




10 | mnana (UHAHCOBO-XO3SHUCTBEHHOW JEATENLHOCTH 00pa30BaTEeNbHON | Ja Ja HET Ja Ja Ja Ja Ja
OpraHM3aIiy, YTBEPKJIECHHOTO B YCTAHOBIIEHHOM 3aKOHOJATEIhCTBOM
Poccwuiickoit deneparnuu nopsiike, Ui OI0DKETHON CMETHI
11 | nokanpHBIX HOPMATUBHBIX AKTOB, IPELYCMOTPEHHBIX YacThio 2 ctathu 30 |  1a Ja Ja Ja Ja Ja Ja Ja
®DenepanbHoro 3akoHa «O6 oOpasoBanuu B POy
12 | mpaBus  BHYTPEHHETrO  pacmopsiaka oOydaromuxcs, BHYTPEHHETO na na na na na na na na
TPYJOBOTO pacopsika M KOJUIGKTHBHOTO JJOTOBOPA
Pa3Menenue cBeieHuii
13 | 00 ypoBHE 00pa3oBaHUS na na na na na ma na na
14 | o dhopmax oOydeHus na na na na na aa aa aa
15 | o HopMaTUBHOM CpOKE 0OyUEeHHUSI Ja Ja HET Ja Ja Ja Ja Ja
16 | o cpoke AEWCTBHSI TOCYIAPCTBEHHOW aKKpeJIUTAlIMU OOpa3oBaTCILHOM | HET HET HET HET HET na na na
MPOTPAMMBI (ITPU HATUIHH TOCYIAPCTBCHHONW aKKPETUTALIVIH )
17 | ommcanne 0Opa30BaTEIHLHOM MPOTPAMMEI C TIPHIIOKEHUEM €€ KOITHH na na na na nia nia nia nia
18 | 006 yuyeOHOM IJTaHE C MPHIIOKEHUEM €ro KOIUHU Ja Ja Ja Ja Ja Ja Ja Ja
19 | agHOTAarMu K paboymM mporpaMmaM JUCHUIUIMH (TI0  KaXkJIo# na na na na na na na na
JTUCITUTIIINHE B COCTaBe 00pa30BaTEIbHOM MPOTPaMMBbI) C MPHUIIOKECHHEM
WX KOTIUH (TIpU HAJTWYHH )
20 | xaneHmapHbIi yueOHBIN rpaduK ¢ MPUIOKEHUEM €r0 KOTTHHI na na na na na na na na
21 | 0 METOIUYECKUX M UHBIX IOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTEIHLHOM na na na na na na na na
opraHu3arei s obecrneueHrst 00pa3oBaTEIHLHOTO MpoIecca
22 | o pean3yeMbIx 00pa30BaTEIbHBIX MPOTPaMMax Ja na na na na na za za
23 | 0O YHCICHHOCTH OOYYAIOUIUXCS [0 peaTu3yeMbIM 00pa30BaTEIbHBIM Ja na na na na na za za
nmporpaMMaM 3a cueT Oromkera cyobekta Poccuiickoit deneparuu,
MECTHBIX OIO/DKETOB M 10 JOTOBOpaM 00 0Opa3oBaHMM 3a CUET CPEICTB
($bu3uvecKuX U (MJIK) IOPUINICCKUX JTUIT
24 | o s3pIKax 00pa3oBaHUs na na na na na na na na
25 | 0 ®I'OC, 06 0O6pazoBaTeIbHBIX CTAHAAPTAX Ia na na na na na na na
26 | o pykoBoauTesie 00pa3oBaTeNbHOI OpraHu3aluu, ero 3aMeCTUTENSX Ja na na za za za za za
27 | 0 mepcoHaIbHOM COCTaBE IMEJAaroruiyeckux pabOTHUKOB C YyKa3aHHEM Ja na na za za za za za
ypoBHs 00pa3oBaHusl, KBATH(DUKAIINH U OTIHITA PaOOTHI
28 | o MaTepHaIbHO-TEXHUICCKOM oOecrieueHUN oOpa3oBaTeNbHON na Ja Ja za za za za za
JEATEIIbHOCTH
29 | 0 KOJMYeCTBE BAKAaHTHBIX MECT Uil mpuema (TmepeBoa) MO KakIoi na na na na za za za na
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00pa3oBaTesIbHOI IpOorpaMMme, npodeccu,

HAITPpaBJICHUIO IMTOATOTOBKU

CIICIIUAJIBHOCTH,

30

0 HAJIMYUH U YCIOBUSIX MPEJOCTABICHHS 00yJaIOMUMCsl CTUTICHIUN, Mep
COIMAIILHOM TOJICPXKKHU, O HATHYNU OOIICKUTHUS, HIHTEPHATA

Ja

Ja

Ja

Ja

Ja

HET

HET

HET

31

00 o0BeMe 00pazoBaTeIbHOU ACATEIHLHOCTH, (PMHAHCOBOE OOecIieueHue
KOTOPOM  OCYIIECTBISIETCA 32 CUeT OMO/PKETHBIX aCCUTHOBaHUH
(henepanpHOro OrOIKETa, OK0KETOB CyOBeKTOB Poccuiickoit denepanmm,
MECTHBIX OIO/DKETOB, IO JOroBOpaM 00 00pa30BaHUM 3a CUET CPEICTB
¢buznyeckux v (WIn) IOPUINYECKUX JINIL

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Ja

32

0 TPYJAOYCTPOUCTBE BHIMYCKHUKOB

HET

HET

HET

HET

HET

HET

Ja

Ja

33

OTYET O pe3ybTaTax caMmoo0CIIeIOBAHMUS

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Ja

34

JOKYMEHT O TIOPSIKE OKa3aHUs IUIATHRIX 00pa30BaTEeIbHBIX YCIYT, B TOM
yuciie oOpaszen Joropopa 00 oka3aHUM IJIATHBIX 00pa30BaTEIbHBIX YCIIYT,
JOKYMEHT 00 yTBEp)KIECHHUUW CTOMMOCTH OOydYeHHs] TI0 KaKJIOH
00pa3oBaTeNIbHOI Mporpamme

Ja

Ja

Ja

Ja

Ja

HET

Ja

Ja

35

JOKYMEHT 00 yCTaHOBJIEHHM pa3Mepa IUIaThl, B3UMAeMOW C poauTesneit
(3aKOHHBIX MPEACTaBUTENECH)

Ja

Ja

Ja

Ja

Ja

HET

HET

HET

36

MPEIICAaHUs] OPTaHOB, OCYIIECTBISIONINX TOCYAaPCTBEHHBIH KOHTPOJIb B
ctepe oOpa3oBaHUs, U OTYETH 00 MCIIOJHEHUN YKa3aHHBIX MPEANMUCAHUI
(TIpu HATMYMN)

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Ja

37

nHas nHpopmanus (0 He3aBUCUMOM OI[CHKE KaueCTBa YCIOBHN OKa3aHUs
yCIIyT 0o0pa3oBaTeIbHOW  OpraHU3aIlNH, 00  WHHOBAIMOHHOU
JeSATEIbHOCTH, MHAs)

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Hroro (0a10B):

34

34

34

34

34

33

35

35
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Ta6auua 4.

CooTBeTcTBHE HH(POPMALMH O 1eITEILHOCTH OPraHU3alHUU,

pa3dMelIeHHO Ha 0011eI0CTYITHBIX HH()OPMALMOHHBIX pecypcax,

ee coJep:KaHuI0 U nopsaky (¢popme) pasmeleHus,

YCTAHOBJICHHBIM HOPMATHBHBIMH IPABOBbIMU AKTAMH,

HAa MH(POPMAIMOHHBIX CTEHJAAX B IOMEILUCHUN OPraHU3AlUM U HA 0PUIHAIBLHOM CaliTe OPraHu3aluu
B MH()OPMAIMOHHO-TEJIEKOMMYHHMKAIMOHHOI ceTH «AHTEepHEeT»»

(oxoHuYaHUE)

= 2 ~ g
s = o1 S = ~ I
IMo3unumn, e = = S 3 o o s S
Ne 10 KOTOPBIM = = o & = £ 9 = o g v 2
O = = N o o 9 = S = % =
n/n BBINOJIHSIH S = ) o Z o5 N = > = -
OLIEHKY DKCHEPTHI > = N N E > B © = o & CE
S 5 > > o Q2 > N S N o
=z =~ = = 5 = 5" =z L = -
> s = = Y == = == =
9 10 11 12 13 14 15

Hamnune napopmanun
1 | o nmare co3manus oOpa3oBaTEILHOM OpraHu3auu na na na na na na na
2 | 00 yupeauTtene (yapeauTesix) 00pa3oBaTeIbHOW OpraHu3aIiui na na na na na na na
3 | 0 MecTe HaxOXACHHUS 00pa30BaTeIbHON Opranu3anuy, Guiranax (mpu ux na na na na na na na
HaJTUIHH )
4 | o pexume, rpaduke padboThI na na na na na na na
5 | 0 KOHTAaKTHBIX TeJaehoHaxX U 00 aapecax JICKTPOHHOMN MOYTHI na na na na na na na
6 | o cTpykType u 00 opraHax yrpaJiieHHsI 00pa30BaTeIbHOM OPraHU3aIluH na na na na na na na
Pa3zmelnenue xonui
7 | ycraBa 00pa3oBaTenbHOM OpraHU3aIuu na na na na na na na
8 | mumeH3ud Ha OCYIIECTBIEHHWE O00pa3oBaTeNbHON JESATENbHOCTH (C na na na na na na na
MIPUIIOKECHHUSIMH)

9 | cBuIeTENbCTBA O TOCYAAPCTBEHHOM aKKpeIUTAIUH (C TPUIIOKEHUSIMH ) na HET HET na HET HET HET
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10 | mnana (UHAHCOBO-XO3SHUCTBEHHOW JEATENBHOCTH 00pa30BaTEIbHON Ja Ja HET Ja Ja Ja Ja
OpraHM3aIiy, YTBEPKIECHHOTO B YCTAHOBIIEHHOM 3aKOHO/ATEIhCTBOM
Poccwuiickoit deneparnuu nopsiike, Ui OI0DKETHON CMETHI
11 | nokanpHBIX HOPMATUBHBIX AKTOB, IPELYCMOTPEHHBIX YacTbio 2 cTaTbu 30 Ja Ja Ja Ja Ja Ja Ja
®DenepanbHoro 3akoHa «O6 oOpasoBanuu B POy
12 | mpaBus  BHYTPEHHETrO  pacmopsiaka oOydaromuxcs, BHYTPEHHETO na na na Ja Ja Ja Ja
TPYJOBOTO pacopsika M KOJUIGKTHBHOTO JJOTOBOPA
Pa3mewnenue cBegenmnii
13 | 00 ypoBHE 00pazoBaHUs na na na na na na na
14 | o dhopmax oOydeHus na na na na aa aa aa
15 | o HOpMAaTHUBHOM CpOKEe OOYUCHHUS na na HET na na na na
16 | o cpoke ACWCTBHSI TOCYJAAPCTBEHHOW aKKpEeIUTAIMU 0Opa3oBaTEeILHOM na HET HET na HET HET HET
MIPOrPaMMBI (ITPU HAJTUYHH TOCYIaPCTBCHHOW aKKPEAUTAIINHN )
17 | onucanue oOpa30BaTEeIbLHOM MPOrPaMMBbI C IPUIIOKEHUEM €€ KOIIHUU Ja Ja HET Ja Ja Ja Ja
18 | 006 yuyeOHOM IJTaHE C MPHIIOKEHUEM €ro KOIUHU Ja Ja HET Ja Ja Ja Ja
19 | agHOTAarMu K paboymM mporpaMmaM JUCHUIUIMH (TI0  KaXkJIo# na na HET na na na na
JTUCHMIUIMHE B COCTaBe 00pa3oBaTeNIbHOM MPOrpaMMbl) ¢ MPUIOKEHHEM
WX KOTIUH (TIpU HAJTWYHH )
20 | xaneHmapHbIi yueOHBIN rpaduK ¢ MPUIOKEHUEM €r0 KOTTHHI na na HET na na na na
21 | 0 METOIUYECKUX M UHBIX IOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTEIHLHOM na na HET na na na na
opranusanuei st obecriedeHust 00pa3oBaTeIbLHOr0 mpoluecca
22 | o peanuzyeMbIX 00pa30oBaTeNbHBIX IPOrpaMMax na na na na na Ja Ja
23 | 0 4YHMCIEHHOCTH OOydYalIIUXCS IO peaJu3yeMbIM 00pa30BaTEIbHBIM na hit:} HET na na na na
nmporpamMMaM 3a cueT Orwomkera cyobekta Poccuiickoit ®Denepanuw,
MECTHBIX OIOPKETOB M MO JOTOBOpaM 00 00pa3oBaHHM 3a CUET CPENICTB
($bu3uvecKuX U (MJIK) IOPUINICCKUX JTUIT
24 | o s3pIKax 00pa3oBaHUs na na na na na na na
25 | 0 ®I'OC, 06 0O6pazoBaTeIbHBIX CTAHAAPTAX na HET HET na na na na
26 | o pykoBoauTene 00pa3oBaTeNbHOM OpraHu3aluu, ero 3aMeCTUTENISIX na na na na na na na
27 | 0 mepcoHAIbHOM COCTaBE IEJAarorMueckux pabOTHUKOB C yKa3aHHEM hit:} hit:} HET na na na na
ypoBHs 00pa3oBaHusl, KBATH(DUKAIINH U OTIHITA PaOOTHI
28 | o MaTepHUaTbHO-TEXHUYECKOM obecrnieueHnn o0pa3oBaTeNbHOM na na na na na na na
JeSITENEHOCTH
29 | 0 KOJMYeCTBE BAKAaHTHBIX MECT Uil mpuema (TmepeBoa) MO KakIoi na na HET na na Ja Ja
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oOpa3oBaTenbHON porpaMme, npodeccun, CIEeUAIBHOCTH,
HAITPpaBJICHUIO IMTOATOTOBKU

30

0 HAJIMYUH U YCIOBUSIX MPEAOCTaBICHHS 00yJaIOMUMCsl CTUTICHIUIA, Mep
COIMAIILHOM TOJICPXKKHU, O HATHYNU OOIICKUTHUS, HIHTEPHATA

HCT

HECT

HECT

HECT

Ja

HET

Ja

31

00 o0BeMe 00pa3oBaTeIbHON ACITENHLHOCTH, (PMHAHCOBOE OOECIecueHue
KOTOPOM  OCYIIECTBISIETCA 32 CUeT OMO/PKETHBIX aCCUTHOBaHUH
(henepanpHOro OrOKETa, 010 KETOB CyOBheKkTOB Poccuiickoit denepannm,
MECTHBIX OIO/DKETOB, IO JOroBOpaM 00 00pa30BaHUM 3a CUET CPEICTB
¢buznyeckux u (WIM) IOPUANYECKUX JIUI]

Ja

Ja

HET

Ja

Ja

Ja

Ja

32

0 TPYJAOYCTPOUCTBE BHIMYCKHUKOB

Ja

HET

HET

Ja

HET

HET

HET

33

OTYET O pe3ybTaTax caMmoo0CIIeIOBAHUS

Ja

Ja

HET

Ja

Ja

Ja

Ja

34

JOKYMEHT O TIOPSIKE OKa3aHUs IUIATHRIX 00pa30BaTEeIbHBIX YCIYT, B TOM
yuciie oOpaszen Joropopa 00 OKa3aHUM IUIATHBIX 00pa30BaTEIbHBIX YCIIYT,
JOKYMEHT 00 yTBEp)KIECHHUUW CTOMMOCTH OOydYeHHs] TI0 KaKJIOH
o0pa3oBaTesIbHON MporpamMme

Ja

HET

HET

HET

Ja

Ja

Ja

35

JOKYMEHT 00 yCTaHOBJIEHHM pa3Mepa IUIaThl, B3UMAeMOW C poauTesneit
(3aKOHHBIX MPEACTaBUTENECH)

HET

HET

HET

HET

Ja

Ja

Ja

36

MPEIICAaHUs] OPTaHOB, OCYIIECTBISIONINX TOCYAaPCTBEHHBIH KOHTPOJIb B
chepe oOpa3oBaHUs, M OTYETH 00 WCIIOTHEHUH YKa3aHHBIX MPEIUCAHUMA
(TIpu HATMYMN)

Ja

Ja

HET

Ja

Ja

Ja

Ja

37

nHas nHpopmanus (0 He3aBUCUMOM OI[CHKE KaueCTBa YCIOBHN OKa3aHUs
yCIIyT o0pa3zoBaTeNbHOM  OpraHuzamuv, 00 WHHOBAIIMOHHOM
JeSATEIbHOCTH, MHAs)

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Hroro (0a10B):

35

30
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34

34

33

34
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J1s1 moJiydyeHus1 3HAYEHUI MO0 MOKAa3aTesl0 2 SKCIEpPThl OpraHU3aldK-ONeparopa U3ydaid Haaudue MHPopMaluuu Ha
caiiTax 00cJieTOBaHHBIX 00pa30BATEIbHBIX OPraHU3alil B COOTBETCTBUU C 5 MO3ULIUSIMH.
Pe3ynbTaThl BRITISIAT CASAYIOMIMM 00pa3oMm.
Ta0auna 5.
Hanu4yue Ha opuuuaIbLHOM caiiTe OpraHu3anum (y4pesxaeHus)
HH(OPMAIUH 0 JTUCTAHIMOHHBIX CIIOCO0aX 00pPaTHOM CBSA3H
1 B3aMMO/JICHCTBHA C NOJYy4YaTeJsIMU YCJIYT M UX (PYyHKIMOHUPOBaHUe

(HayvaJio)
e o
= . ) =
g S =5 | o 2| ® o =g
-_— 2 o o~ — § [ 5 ol ol o =
. o1 g o o ol W o1 M g Z Lg
Ne | Hanuume Ha opuumManbHOM caiTe opraHusauuu (y4dpe:kIeHus ) % = % 2 % 2 % = = = 2 = =
o ]

n/n | uHpopMaMM 0 JUCTAHIMOHHBLIX CIMOCO0AX OOPATHOW CBI3M M | X = = = g = E = 8| © e @) g @) g
B3aUMO/IelCTBUSA c noJy4yateasiMu ycayr u Ux | 2 §. > E > & e 2 g g 2 g = g 3
dyHKUMOHUpOBaHHUE S 2 S s IS o |8% |62

25 |22 |28 |29 |22|8¢ S 2
= = o @) =l 2O - -
=S |2 |[2¢ |2c|Aad|amd |2e |2
1 2 3 4 5 6 7 8

1 | renedona na na na na na na na na

2 | BJIEKTPOHHO MOYTHI na na na Ja Ja Ja aa aa

3 | DJeKTpPOHHBIX cepBUCOB (dopma [uig TOJAYU  BIEKTPOHHOTO na na na na na na na na
oOpamenus (KanoObl, MpeIoXKeHus), pasnen «Yacto 3amaBaeMble
BOIPOCHD», MOJY4YEHHE KOHCYJIbTAIIMM IO OKa3bIBAEMBIM yCIyraM M
mp.)

4 | TeXHUYECKOW BO3MOKHOCTHU BBIPAKEHHUSI [TOJTy4aTeJIeM YCIyT MHEHUS na na na na HET na HET HET
0 KauecTBE yCJIOBHI OKa3aHUs ycIyr o0pa3oBaTeNIbHOM opranuzanuei
Hroro (6a10B): 4 4 4 4 3 4 3 3
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Tao6auua 5.
Hanu4yue Ha opunuaabHOM caiiTe opranuzanum (y4peskaeHus )
HHGoOpPMaIUM 0 JUCTAHIUOHHBIX CNIOC00AX 00PATHOI CBSA3HU

M B3aHMOJEHCTBHUA C moJjgyvaTrejasamMu yCayr u ux (l)yHKIIHOH]/IPOBaHI/Ie

(oxoHuYaHUE)
= 2 ~ g s
o1 = o1 © = ~ = £
Ne | Hasmmume Ha opuuuaabHOM caiiTe OpraHu3anuu (y4pexaeHus) < e = = % I'-Cé ) S g
n/n | uHpopManMK 0 AUCTAHIHOHHBIX CIOCO0AX OOpPATHOW CBSI3M M = - = © Z = E o & o E o é
B3aUMO/IeHCTBUS c noJiyJyaTeasiMu ycayr | X 8 % g ;( E 8 :E E E E,g E <
(YyHKIHOHHPOBAHHE > H = =g > £ S s & o E
C 2 > » O C 2 N = = 3 SE)
=z = =< 25 =z 5" - = o A
=< | = = v = g =g g | =9
9 10 11 12 13 14 15
1 | renedona na na na na na na na
2 | DIEeKTPOHHOMN MOYTHI na na na na Ja Ja Ja
3 | DIEKTPOHHBIX CepBUCOB (dopMa Il TMOJA4YHM  DIECKTPOHHOTO na na na na na na na
oOparenust (3kajmoObl, MpeUIoKeHHs), paznen «Hacrto 3amaBaeMbie
BOIPOCHD», MMOJIyYEHUE KOHCYIBTAIUU 10 OKAa3bIBAEMBIM YCIyTaM U
np.)
4 | TeXHUYECKOM BO3MOXHOCTHU BBIPAKEHHUSI ITOJIy4aTEeIEM YCIyT na na na na na HET na
MHEHUS O KaueCTBE YCJIOBUI OKa3aHUs ycIayr o0pa3oBaTeNbHOM
OopraHu3auen
Hroro (6a10B): 4 4 4 4 4 3 4
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5. PE3YJIBTATHI YJIOBJETBOPEHHOCTHU I'PA’KJIAH KAUECTBOM YCJIOBUH OKA3AHUS YCJIAYT

Tao6auua 6.
Y 10BJ1IETBOPEHHOCTH I'PAKIAH KA4eCTBOM OKAa3aHMS yCJIYyT

(HavaJo)

o o
= =
s | « ° 2 s g
Ne Iokasarenan _ E e ~ =g S E s @ g % E
/n 2tz |2 |23% |=2% z |52
SE|s |2o|se |8F|E.|28 |85
X2 | = RE | XE == [CE|9C¢ O £
S < = = O S (@) O £
e E | 2R e > 5 2 = 3
S |e= o0& | S8 Q& |22 |2 E > =
S8 | HE | & |52 HE |[QF | Q8 =
2T | X E | 20O | X0 e 2O | A = =
ZS | PR | 2d | 2s |A2S | 2SS |Aas |20
1 2 3 4 5 6 7 8
1 | Jons moisyuarenedi oOpa3oBaTeIbHBIX YCIYT, yaoBieTBopeHHBIX | 100 100 98 100 100 100 100 97
OTKPBITOCTBIO,  TMOJHOTOW H  JOCTYmHOCThIO  wmHpopmammu o | /100 | /100 | /100 /100 /95 /98 /99 /96
NEATEbHOCTH OpTaHM3allii, pa3MEIeHHONH Ha WHQPOPMAIMOHHBIX
CTEHJaX, Ha caite (B % OT 0O0IIero 4mcia ONpoIIeHHBIX MMOJIydaresei
00pa3oBaTeIIbHBIX YCIIYT)
2 | Jons mosydareneld oOpa30oBaTeIbHBIX YCIYT, YIOBJIECTBOPEHHBIX 63 100 98 88 98 83 96 89
KOM(pOPTHOCTHIO YCIIOBHIA, B KOTOPBIX OCYIIECTBIISETCS
oOpa3oBatenbHas JeATeNbHOCTh (B % OT OOIIEero 4ucia OMpOIIeHHBIX
noJrydaresneid 00pa3oBaTeNIbHBIX YCIYT)
3 | Hons momyyaTeneil 00pa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX 0 75 100 50 100 86 100 0
JOCTYITHOCTBIO 00pa30BaTENbHBIX YCIYT JUIsl WMHBAIUAOB (B % OT
o0IIero Yuciia ONmpoIICHHBIX TOJIy4aTesield 00pa3oBaTEeIbHBIX YCIYT -
WHBAJIUJIOB)
4 | Tons mnonyvareneid oOpa3oBaTeNbHBIX YCIYr, YIOBJIETBOPEHHBIX | 63 100 98 90 100 95 96 94

JIOOpPO’KENATENbHOCTBIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHU3aIUH,
o0OecreynBaroIUX  MEPBUYHBIH ~ KOHTAaKT W MH(POPMHPOBAHUE
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nojydaTenast oOpa3oBaTENbHOM YCIYyrM IpPH  HEHNOCPEACTBEHHOM
oOpamieHMH B OpraHu3anvio (Hampumep, pabOTHHKH MPUEMHOM
KOMHUCCHH, CeKpeTapuara, y4eOHO# yactu) (B % OT olmiero umcia
ONPOIIEHHBIX NOJy4yaTenaeil 00pa3oBaTeIbHBIX YCIYT)

Hons nosyyaTteneil 00pa3oBaTENbHBIX YCIYI, YIOBJIETBOPEHHBIX
I0OpOXKETATEILHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHU3alluy,
o0ecIeunBalOIMX HETOCPEICTBEHHOE OKa3aHUe 00pa30BaTEIbHOM
YCIyTU IpU OOpallleHuH B OpraHu3alvio (HalpuMmep, MpernojaBaTeny,
BOCIIUTATENH, TPEHEpPbI, HMHCTPYKTOpPH) (B % oOT obmero uucna
OTPOIIEHHBIX NOJIy4yaTesneil 00pa3oBaTeIbHBIX YCIYT)

63

100

98

92

100

93

98

97

Hons nomyyaTteneil 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX
N0OpOXKENaTeNbHOCTIO, BEKIMBOCTEIO PAOOTHUKOB OpPraHu3aluu MpU
WCIOJIb30BAHMU JIUCTAHIMOHHBIX (GopM B3auMonehcTBus (B % OT
o0I1ero 4ucia ONpoOUIeHHBIX MoTydaTesnel 00pa3oBaTeIbHbIX YCIYT)

100

100

100

97

100

96

99

100

Hons monyyaTteneid 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI
PEKOMCHIOBATH OpraHu3alio pOACTBEHHUKAaM U 3HAKOMBIM (MOFHI/I OBI
€e PeKOMEHIOBaTh, €CJIX OBl OblJIa BO3MOYKHOCTh BBIOOpa OpraHMU3aIliy )
(B % ot oOuiero yucna ONPOILIEHHBIX MoJyyaTesneld 00pa3oBaTeIbHBIX

yeIyr)

63

100

95

86

100

77

98

94

Jonst moisydaresneid 00pa3oBaTENbHBIX YCIYT, YIOBICTBOPCHHBIX
ynobctBoM rpaduka paboTbl opranuzanuu (B % oOT oOumiero uyuciua
OTIPOIICHHBIX TOJIydaTeeli 00pa3oBaTeIbHBIX YCIIYT)

63

100

98

90

100

88

97

94

Jonst moisydarenell 00pa3oBaTENbHBIX YCIYT, YIOBJICTBOPEHHBIX B
[IEJIOM YCIIOBHUSIMU OKa3aHHUs 00pa30BaTENIbHBIX YCIYT B OpraHHU3aliu
(B % ot 00111ero yucia onpoIIeHHbIX NOJMyJaTeseil yciayr)

63

100

100

90

100

93

98

94
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Tao6auua 6.
Y 10BJ1IETBOPEHHOCTH I'PAXKIAH KA4e€CTBOM OKAa3aHMS yCJIyT

(oxoHuaHUE)
= 2 ~ g s
2 |5 s _ |25 |9, |2¢
x =, |§ |83 |2% %% |25 %%
0 IToka3zarenan o & = NS |08 | =€ = < = g
n/m S3: | o CE|CF |, E |»mE |»E
» 2 | X NE | 22|08 |ogs| Q&
3 > » 3 ([ OC° | H= Has | K2
24 | = 25|25 g2 |g5 |2~
=< | = ~Y |~2E |2¢ |28 |29
9 10 11 12 13 14 15
1 |Jlons  momy4aTeneld  0oOpa3oBaTeIbHBIX  YCIYT,  YAOBJICTBOPCHHBIX 96 96 100 99 100 100 100
OTKPBITOCTBIO, TIOJHOTOH M JOCTYIHOCTBIO HH(popManuu o aesrenbHoctd | /100 /99 /100 /96 /100 /100 /100
OpraHu3aliy, pa3MeneHHON Ha HH(OPMaIlMOHHBIX CTEHAAX, Ha caiite (B % OT
00111eT0 YKCIa OMPOIICHHBIX MOJydaTene 00pa3oBaTeIbHbBIX YCIIYT)
2 | Jons  momywatened — oOpa3oBaTeIbHBIX  YCIYT, YIIOBJIETBOPEHHBIX 100 89 100 94 95 100 100
KOM(MOPTHOCTBIO YCJIIOBUH, B KOTOPBIX OCYIIECTBISIETCS OOpa3oBaTeibHas
neaTenbHOCTh (B % OT 00mero 4Ymciaa ONPOIICHHBIX —TOJydaTeleit
00pazoBaTeIIbHBIX YCIIYT)
3 | Hons  momywatened ~ oOpa3oBaTeIbHBIX  YCIYT, YIIOBJIETBOPEHHBIX 40 92 100 80 100 0 83
JIOCTYITHOCTBIO 00pa30BaTENBHBIX YCIYT Uil MHBAIHIOB (B % OT oOImero
qrcyIa OMPOIICHHBIX NOJTyYaTesiel 00pa30BaTeNbHBIX YCIYT - HHBAIUIOB)
4 | Hons  momyudareneid  oOpa3oBaTeNbHBIX  YCHYT, ynosierBopeHusix | 100 96 99 95 95 100 100
JOOPOKENATEIBHOCTBIO, BEXKIIMBOCTHIO pabOTHUKOB OpraHu3aluy,
00eCreYrBarOIIUX TMEPBUYHBIA KOHTAKT M HHMOPMHUPOBAHHE IOJyYaTeIIs
o0pa3oBaTeNbHON  YCIyrM  TPH  HENOCPEACTBEHHOM  OOpalleHuH B
opraHuzaiio (Hanpumep, paOOTHHKH MPHEMHOW KOMHCCHH, CEKpeTapHara,
ydeOHOH dactn) (B % OT 0Omero 4Ymcna ONPOIIEHHBIX TOJydaTeneit
00pa3oBaTeIbHBIX YCIYT)
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Honst  moisryyateneid  oOpa3oBaTelbHBIX  YCIYT, YIIOBJIIETBOPEHHBIX
I00pOXKENTATEILHOCTHIO, BEXKJIUBOCTBIO pabOTHUKOB OpraHu3alnuy,
o0ecIeunBaroOIIX HEMIOCPEICTBEHHOE OKa3aHUe 00pa30BaTeNbHOM yCIyru npu
oOpamieHMd B OpraHu3alyio (HampuMmep, MPENnoJaBaTead, BOCHHUTATEINH,
TpPEHEPbl, UHCTPYKTOPHI) (B % OT 0OILIEro uuciaa ONpPOILIEHHBIX MOTydaTesaei
00pa3oBaTeNbHBIX YCIYT)

100

98

100

98

100

100

100

Honss  mosyyateneid  oOpas3oBaTeNbHBIX  YCHYT, YJIOBJIETBOPEHHBIX
TOOpPOKENATENbHOCTBIO, BEXJIMBOCTbIO pPAO0OTHUKOB OpraHW3allid  pH
WCIOJIb30BAHMU JTUCTAHIMOHHBIX (hopM B3auMmojneicTBus (B % oT oO1iero
YlcJla ONPOIIEHHBIX NOJIyvaresaeil 00pa3oBaTeNbHBIX YCIYT)

100

100

100

100

100

100

100

Jons noxyuareneit 00pa3oBaTENbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATh
opranu3anuvrio poOACTBCHHUKaAM W 3HAKOMBIM (MOFJ'II/I OBl ee PEKOMCHAOBATD,
eciii Obl OblIa BO3MOXKHOCTH BbIOOpa opranusaiuu) (B % oT oOuiero yucia
OTPOILIEHHBIX NOJy4yaTeseil 00pa3oBaTeNbHBIX YCIYT)

100

99

100

95

95

100

100

Hons monydateneid oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YA00CTBOM
rpaguka paboThl opraHuzanmuu (B % OT O0OMmero 4mciia OMPOIIECHHBIX
noJtyyaTesied 00pa30BaTENIbHbBIX YCIYT)

100

94

100

94

100

100

100

Jlonst moyuarenei oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPCHHBIX B IIEJIOM
YCIIOBUSMH OKa3aHUS 00pa3oBaTelbHBIX YyCIyr B opranuzamuu (B % OT
00111er0 Yncia ONMPONMICHHBIX MOTy4YaTeIeH YCIIyT)

100

100

100

96

100

100

100
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6. SHAYEHMUAA 11O KAJKIOMY ITIOKA3ATEJIIO, XAPAKTEPU3YIOIEMY OBIHIUE KPUTEPHHA OLIEHKH
KAUYECTBA YCJOBUM OCYIHIECTBJEHUS OBPA3OBATEJBLHOM JEATEJIBHOCTH

3HaueHUs MO KaXXIOMY MOKa3aTeslo, XapaKTepU3yIoueMy o0Iue KPUTEPUH OLIEHKM KayecTBa YCJIOBHM OCYLIECTBICHUS
oOpa3oBaTeibHON JesATeNbHOCTH, pasMmeineHbl B mnpuwiokennn 9.1 (Ipunoxenue 9.1. KonuuecTBeHHBIE pe3ysIbTaThl
HE3aBUCHMOM OI[CHKHM KauecTBa OKa3aHUs YCIyT 00pa30BaTeIbHBIMU OPraHU3aIMsIMU) K HACTOSIIEMY aHAIUTHYCCKOMY OTYETY.
OHuM TIPeICTAaBIICHBI B BHJIC TAOJIHMIIBI I Pa3MeleHHs Ha olriepoccuiickom nopranie https://bus.gov.ru/pub/home
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7. OCHOBHBIE HEJJOCTATKHU B PABOTE OBPA3OBATEJIBHbIX
OPI'AHM3AIIUI, BBIABJIEHHBIE B XOJIE CEOPA W OBOBIIEHUA
UH®OPMAIIUU O KAYECTBE YCJIOBUI OKA3AHUS YCJAYT

B xozne c6opa u 06001eHns HHPOPMALIUKA O KAYECTBE YCIOBUN OKa3aHUs YCIyT
BBISIBJIEHBI CIIEAYIOIIME OCHOBHBIE HEAOCTATKH B JEATEIBHOCTH 00CII€TOBAaHHBIX
o0Opa3oBaTeIbHBIX OpraHU3aAIIM:

- Ha caiTax JOUIKOJIbHBIX OOpa30oBaTENbHBIX OpraHU3allMi M OpraHu3alui
JOTIOTHUTENIBHOTO 00pa30BaHMsl B CUJIY OOBEKTUBHBIX MPUYUH HE OOHAPYKEHBI
CBUJIETENICTBA O TOCYJAPCTBEHHOM akKpeIuTaluuu (C MNPUIIOKEHHUSIMU) U CPOKHU
JEUCTBUSL TOCYJApPCTBEHHOM aKKpeauTaluu o00pa30BaTesbHOM MporpamMmbl (mpu
HAJIMYUU TOCYAAPCTBEHHON aKKpeAUTalun) (cM. Tadnuny 4);

- Ha caiiTax JONIKOJIbHBIX OOpa3oBaTeIbHBIX OpraHU3allMid M OpraHu3aluui
JOTIOHUTENIBHOTO 00pa3oBaHusi B CUJIYy OOBEKTUBHBIX MPUYMH HE MpPEICTaBlICHA
uHOpMAIIHS O TPYJAOYCTPOMCTBE BHITYCKHUKOB (CM. Tabnuiy 4);

- Ha caliTaXx HEKOTOPBIX 00Pa30BATENbHBIX OPraHU3alMil B CUIy OOBEKTHUBHBIX
NpUYMH HE  OOHApY)KEHBI  JTOKYMEHTHI O TIOpSIKE  OKa3aHWS  IUIaTHBIX
o0Opa3oBaTeIbHBIX YCIYT, B TOM 4Kclie 00paslbl IOrOBOPOB 00 OKa3aHUM IJIATHBIX
o0pa3oBaTeIbHBIX YCIYT, TOKYMEHThI 00 YTBEP)KICHUU CTOMMOCTH OOY4YEHHUsS IO
KaX70ii 00pa3oBaTeNbHON MporpaMMe, a TakXkKe JTOKYMEHThI 00 YCTaHOBJIEHUU
pa3Mepa IJIaThl, B3UMAEMOU C POJUTENeH (3aKOHHBIX MPEACTaBUTENEH) (CM. TaOIHIly
4);

- Ha cadTax HEKOTOphIX O00pa3oBaTeNbHBIX OpPraHU3aAlMN  OTCYTCTBYET
TEXHUYECKas BO3MOXKHOCTh BBIPAKEHMsSI TOJydaTeJeM YCIYr MHEHHUS O KauecTBe
YCJIOBUH OKa3aHUs yCIyr 00pa3oBaTebHOMN opranu3amueii (cM. Tadmuiy 5);

- HE B MOJIHOM Mepe 00O0pYyIOBaHBl TEPPUTOPHUU, MPUIETAIONINE K 3IaHUSIM
oOpa3oBaTeIbHBIX OpraHU3alMi, W TOMEIICHHUS C Y4eTOM HUX JTOCTYIHOCTH MJIf
MHBAJINJIOB;

- He oOecriedeHbl B TIOJHOM MEpe YCJIOBHS JOCTYIHOCTH, MO3BOJISIONINE
MHBAJIUIaM TOJIy4aTh 00pa3oBaTeNbHbIE YCIYTH HApaBHE C IPYTUMHU (IyOJIUpOBaHUE
Ul WHBAJUAOB MO CIyXy M 3pEHUI0 3BYKOBOM U 3pHUTEIbHOW HH(OpMALNU;
nyOnupoBaHHUe HAAMKCEH, 3HAKOB M MHOW TEKCTOBOM W rpaduyeckoil nHdopmanuu
3HaKaMHM, BBIIIOJHEHHBIMU peNbe(HO-TOYeUHbIM MIpUpTOM bpaiiis; BO3MOXKHOCTDH
MPEIOCTAaBICHUS UHBAJUAAM IO CIYXY (CIyXy M 3p€HHIO) YCIYT CypJONepeBOAYNKA
(TudnocypaonepeBoUMKa); MOMOIIb, OKa3biBaeMasi pPaOOTHHKAMHM OpraHU3alluy,
MPOIIEANIMME HEe0O0XoauMoe oOydeHrne (MHCTPYKTHPOBAHUE), IO COMPOBOKICHUIO
MHBAJINUJ0B B IOMEUICHUH OpraHU3aIiy,;

- Ha odumuaasHoM caiite MKY JIO JIOIl «CTemHS490K» OTCYTCTBYET
uHpopMmarus 1o 18 mokazaressam u3 37 (cM. Tabwiy 4).
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8. BbIBOJAbI U HNPEJJIOKEHHA 110 COBEPHIEHCTBOBAHHIO
JESTEJbHOCTHU OBPA3OBATEJIbHBIX OPTAHU3AIIUIA

Hacrosmuii aHanmuTUYEeCKUW OTYET COACPKHUT JOCTOBEPHYIO HH(POPMAILIUIO,
KOTOpasi MOXET IOCIYKUTh OCHOBOM I NMPUHATUSA U PEAIU3ALUAN CBOEBPEMEHHBIX
VIPABIEHUYECKUX PEINICHUM, HANpPaBJICHHBIX HA IIOBBIICHUE KadeCTBa YCIOBUU
OCYIIECTBJICHHsS] ~ 00pa30BaTEIbHON  JEATENbHOCTU 15 00pa3oBaTEIbHBIX
OpraHu3alui, pacHoJOKEHHBIX Ha TEPPUTOPUU AP3TUPCKOrO0 MYHHIUIIAIBHOTO
paiiona CTaBpOnOJIbCKOTO Kpasi.

Ilo pe3ynomamam ananuza noary4eHHOU UHPOPMAYUU PEKOMEHOYEMCHL:

1. JloBect  pe3yabTaThl AHAIMTHYECKOTO OTYeTa JI0 MEJarorH4ecKux
KOJUIEKTUBOB 00CJIEIOBAHHBIX 00PA30BaTENbHBIX OPraHU3aAIUN;

2. BHecTu u3MeHeHHMs B JESITENbHOCTh 00pa3oBaTEIbHBIX OpraHU3alMi C
Y4E€TOM 3HAYEHUUN KAKIO0I0 KPUTEPUS U MIOKA3aTeIs;

3. CkoppeKTupoBaTh cojepxaHue HH(POpMalUU Ha calWTax 00pa30BaTENIbHBIX
OpraHu3alui ¢ y4eTOM 3HAaUYCHUHN Ka)XX0T0 KPUTEPUs U IIOKa3aTels;

4. AKTUBU3HUPOBATH JIESITEIBHOCTh IO CO3JaHUIO YCIOBHUH J/JIi OpraHU3aliu
0oOy4eHHMsI ¥ BOCIIUTAHUS I€TeH-UHBAIUIOB;

5. Baectu u3MeHeHus B cocTaB uHpopmaluu Ha opuinmaibHoM caiite MKY J1O
JOLl «CTemassdoK».

6. JloBectn HeoOXoquMyr0 MHGOpPMALUIO O AESITEIbHOCTH 00pa30BaTENIbHBIX
OpraHu3alMi A0 poAWTENel B LENAX Hambosee aJeKBaTHOW OLIEHKM MMM KauecTBa
00pa30BaTeIbHON JAESATENIbHOCTH 00pa30BaTENIbHBIX OpraHU3allHii;

7. Ilpn HEOOXOIMMOCTH HMPOBECTH MOBTOPHYIO CAMOOILIEHKY KadecTBa YCJIOBHUH
OCYILIECTBIEHHUsST ~ 00pa30BaTENIbHOM  JEATEJIbBHOCTM  HAa  OCHOBAHUM  aQHKET,
pasmenieHHbIX B [Ipuinoxenun.

[Tpu m3yuenun Tabmuibl «YAOBIETBOPEHHOCTh I'PaKJaH KauyeCTBOM OKa3aHUS
ycIyr (CM. TabauIly 6) peKOMeHIyeM 0OpaTUTh BHUMaHUE Ha TTapaJoKC, CBSI3aHHBIN
C TEM, YTO YEM BBIIIE KaYECTBO MPEAOCTaBIsIEMbIX 00pa30BaTEIbHON OpraHu3anuen
yCIIyT, TeM BBIIIE K HUM TpeboBaHUs poauteneit. 1 HaoO60poT, 3aKOHOMEPHO, YTO
pPOIUTENN, HE WMes TMOJHOTO TMPEACTABICHUS O COBPEMEHHBIX TpPEeOOBaHUAX K
YCIIOBUSIM OCYIIECTBICHUSI 00Pa30BATENbHONW JESITEIHHOCTH B 00pa30BaTEIbHBIX
OpraHU3alusAX, 3a4aCTYIO 3aBBIIIAIOT CBOU OLIEHKH.

B 3akmrodeHne HamoMHHAEM, YTO OKOHYATENbHAas OIEHKA KayecTBa YCJIOBHUU
OCYIIECTBJICHUS 0o0pa3oBaTeILHOM  JESITEIBHOCTH 15 00pa3oBaTEIbHBIX
OpraHu3alui, pacrojOKEHHbIX HAa TEPPUTOPUU AP3TUPCKOr0 MYHHUIUIATBHOIO
paiiona CTaBpOIOJIbCKOTO Kpast sIBJIAeTCs KoMIeTeHIued OO0ecTBeHHOTO COBETA.
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9. TIPUJIOKEHUA

9.1. KounyecTBeHHbIe Ppe3yJbTAaTbl HE3aBUCHMOIl OIEHKH Ka4ecTBa
OKa3aHMs YCJYr 00pa3oBaTe/JIbHBIMU OPraHM3alMAMHU (CM. ClIeHAJBHBIA (pailJ
Ipunoxenue 9.1)

9.2. IToka3aTenun, xapakrepusywmue o0lIUue KPUTEPHUH OLEHKH KavyecTBa
YCJIOBHH OCYIIECTBJICHHSI 00pa30BATeJIbHON JAESATEJbHOCTH OPraHU3ALMIMU,
OCYHICCTBJISAIOIIUMHE  00pPa30BaTeJbHYI0)  JAEATEJbHOCTH IO  OCHOBHBIM
o0meoOpa3oBaTeJbHBIM  NpOrpaMMaM, 00pa3oBaTeJbHBIM  NPOrpaMMam
CpeaHero MNpo(ecCHOHANBLHOr0 00pa3oBaHHMs, OCHOBHBIM IpOrpaMMam
npodeccuoHaANBHOT0 00y4YeHUsl, JAONMOJHHUTEJIbHBIM 001I€00Pa30BaTEIbHBIM
nporpaMmmam

(YTBepkeHbl npruka3zoM MUHHUCTEPCTBA MPOCBEILICHUS
Poccuiickoii @eneparuu ot 13 mapra 2019 1. Ne 114)

I. Iloka3aTequ, XxapakrTepu3yluue OTKPbITOCT M JOCTYIIHOCTH
uHpopmManuu 00 OpraHW3alMU, OCYHIECTBJISAKONIEH  00pa30BaTEeIbHYIO
AeAITeJIbHOCTD (Jajiee - OpraHn3aluu)

Ne ITokazarenu
/11

1.1. | CooTBeTcTBHME HMH(pOPMAMU O JCATEIBHOCTH OpraHM3allHd, pa3MEIIeHHOHW Ha
00IIeIOCTYMHBIX WH()OPMAIIMOHHBIX pecypcax, €€ CoAepkKaHWuI0 W Topsnky (dopme)
pa3MenieHus], yCTaHOBJICHHBIM HOPMATUBHBIMU [TPABOBBIMU aKTaMU:

- Ha MH(OPMALIMOHHBIX CTEHJAaX B IOMEIEHNH OPraHu3alllu;

- Ha o(UIMaJIBLHOM caiiTe opraHu3anyy B HHGOPMaAIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTH
«MHTEepHETY (masnee - caiT)

1.2. | Hanuune Ha odunuanbHOM caidTe opranu3anuud (y4pexiacHus) HHPOpMAIUH O
JMCTAHIIMOHHBIX CIIOCO0axX OOpaTHOW CBSI3M M B3aWMOJICHCTBHS C MMOJIyYaTeISIMH YCIYT U
uX (HYHKIIMOHUPOBAHUE:

- TenedoHa;

- QJICKTPOHHOM TIOYTHI;

- JJICKTPOHHBIX CEpBUCOB (popMa Ui MOJAYM DIEKTPOHHOTO OOpaIlCHUS, IMOJyYCHUE
KOHCYJIbTAIIMH [0 OKa3bIBAEMBIM yCITyraM, pasneln "Yacto 3aaBacMbie BOIPOCH");

- TEXHHYECKOW BO3MOXKHOCTH BBIPAKCHUS MOJTYYaTEISIMA 00pa30BaTECIbHBIX YCIyT MHCHHS
0 KauecTBE OKa3aHHUs yCIYr (HaJudue aHKEThI JUIS OMpoca TpakKJaH WM TUIIEPCCHUIKH Ha
Hee)

1.3. | Hoxns mosydarenei oOpa3oBaTeNbHbBIX YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON
U JOCTYHNHOCTBIO HMH(POPMALMU O JEATENbHOCTH OpraHM3allMd, pa3MEIIeHHOM Ha
nH(GOPMAIMOHHBIX CTEHJaxX, Ha caiite (B % OT 0oOlIero yucia ONpoIIEeHHbIX MoJydarenen
00pa3oBaTeNIbHBIX YCIYT)
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I1. IToka3zaTenn, xapakrepusymume KOMPOPTHOCTH YCJI0BUI, B KOTOPBIX

OCYIIECTBJIASACTCA 06pa3OBaTeanaﬂ AeATECJIBbHOCTD
Ne Ilokasarenun
n/m
2.1. | ObecnieueHue B OpraHM3anud KOMQOPTHBIX YCIOBHMA, B KOTOPBIX OCYIIECTBIISIETCS

oOpa3oBaresibHast AEATEIbHOCT!

- HaJIM4YKe€ 30HbI OT/bIXA (OKUAAHUSA);

- HJIMYHUE U TIOHSATHOCTh HAaBUTALMHM BHYTPH OPraHU3aINN;

- HAJIMYUE U JOCTYITHOCTh MMUTHEBON BOJIBI;

- HaJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUN;

- CAaHUTApHOE COCTOSHHUE MMOMENICHUH OpraHu3aIiu

2.2. | Hons momydareneil o00Opa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTelibHas ACATENBHOCTH (B % OT o011ero
YrcyIa OMPONISHHBIX NOJTyJaTeseil 00pa3oBaTebHBIX YCIYT)

III. Tloka3arequ, XapakTepusywinue [OCTYIIHOCTHL 00pa30oBaTeIbHOM

JAeATeJIHLHOCTH /IJI HHBAJIN/10B

No [Toxazarenun
n/m
3.1. | OGopynoBaHue TEPPUTOPHH, MPUJIETAIONIEH K 3JaHUSM OPraHU3aIlii, U MOMEIICHUH C
YUE€TOM OAOCTYIMHOCTH JJIs1 HHBAJIUIOB:

- 000pyOBaHUE BXOIHBIX IPYIN MaHycaMH (10 IbEMHBIMH TUTaTGOpPMaMu);

- HaJIM4YKe BBIACIECHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHIOB;

- HaJTM4Ke aJanTHPOBAHHBIX JUPTOB, MOPYUYHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

- HaJTM4he CMEHHBIX KPECEeI-KOJISCOK;

- HaJIW4YUe CHEeIUalbHO OOOpYIOBAaHHBIX CAaHUTAPHO-TMTHEHUYECKUX [OMEIIEHUN B
OpraHu3alun

3.2. | ObGecricueHre B OpraHW3allill yCIOBHUW JIOCTYITHOCTH, TIO3BOJISIFOIIMX HHBAJIHIAM
MoJTy4aTh 00pa30BaTeNbHBIC YCIYTH HApaBHE C IPYTHMH:

- nyOonupoBaHHWE JUISI WHBAIUIOB IO CIYyXy M 3pPCHHAI0 3BYKOBOH W 3pUTEIHHOMN
nHpopMmaiuu;

- IyOnmMpoBaHWE HAANMCEH, 3HAKOB M MHOW TEKCTOBOH M TpaduuecKoil WHPOpMAIUU
3HaKaMH, BBITIOJTHEHHBIMU peiibe(pHO-TOUEHYHBIM mIpudTOoM bpaiins;

- BO3MOXXHOCTb TPEJOCTABIICHHS WHBAIMIAM MO CIyXy (CIlyXy M 3pEHHI0) YCIyT
cypAorepeBo1YrKa (TUu(IoCcCypI0TepeBOIUNKA);

- aJIbTEPHATUBHOM BEPCUU CaliTa OpPraHU3alWy JIJIsl UHBAIUIOB 110 3PCHHIO;

- TIOMOIIb, OKa3blBacMas paOOTHUKAMHU OpraHU3aIlMH, MPOIICANIUMH HEOOX0IMMOE
oOydyeHue (MHCTPYKTHPOBAHUE), IO COMPOBOXKICHHIO WHBAIMUIOB B IOMEIICHUU
OpraHu3aIuy;

- BO3MOYKHOCTb MPEIOCTABICHUS 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PEXUME UIIH
Ha JIOMY

3.3. | Hons momydareneit oOpa30BaTEeNbHBIX YCIYT, YIOBJIETBOPEHHBIX JOCTYHMHOCTBIO
o0pa3oBaTeNbHBIX yCAYr Ui HWHBAIUWAOB (B % OT 0OLIero 4Yuciaa ONPOILISCHHBIX
noJryyaresneid o0pa3oBaTeNIbHBIX YCIYT - HHBAJINU/IOB)
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IV. Iloka3aTenn, xapakrepu3ymwuue J00p0kKeIaATeIbHOCTh, BEKJIUBOCTD
a00THMKOB OPraHU3 AN MU

Ne ITokazarenu
/o

4.1. | Jons momyvareneid 00pa3oBaTEIbHBIX YCIYT, YAOBICTBOPEHHBIX JOOPOKEIATENHHOCTHIO,
BEXJIMBOCTHIO PA0OTHUKOB OpTaHU3aIlMM, OOECHEUMBAIONINX IEPBUYHBIA KOHTAKT M
MHPOPMHUPOBAHHUE TMOJyYaTessi OOpa30BaTeIbHOM YCIYTH TPH  HEMOCPEICTBEHHOM
oOpalieHny B OpraHu3anuio (HarmpuMep, pabOTHUKY IPUEMHON KOMHUCCHH, CEKpeTapuaTa,
yueOHoi dgactu) (B % OT 00Iero 4mcia OINMPOIICHHBIX MMOoJydaTesield 00pa30BaTEIbHBIX

ycIyr)

4.2. | Hons momydareneid 00pa3oBaTEIbHBIX YCIYT, YIOBICTBOPEHHBIX JOOPOKEIATETbHOCTHIO,
BEXJIMBOCTBIO  Pa0OTHUKOB  OpPraHU3alliH, OO0ECIEYMBAIONINX  HEMOCPEJICTBEHHOE
OKazaHue O00pa3oBaTENBHOM YCIYTHM MpuU OOpamieHWHd B OpraHu3anuio (Harpumep,
MpenoJaBaTeM, BOCIHUTATENIU, TPEHEPHI, WHCTPYKTOpPHI) (B % OT oOmero uucia
OTPOILIEHHBIX NOJy4yareaeil 00pa3oBaTeIbHBIX YCIIYT)

4.3. | Homns momydareneid 00pa3oBaTENbHBIX YCIIYT, YIAOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKIINBOCTBIO pa6OTHI/IKOB opraHusalvii IIpU HCIIOJbB30BaHWU JUCTAHIMUMOHHBIX (1)0pM
B3auMoJIeHcTBUS (B % OT 00Iero uncia ONpoLIEHHBIX MoJydaTesei 00pa3oBaTeNbHbIX

yeIyr)

V. Iloka3areau, XapakTepu3yWIlue YIAOBJICTBOPEHHOCTb YCJIOBUSAMH

OCYILIEeCTBJIEHHUSI 00PA30BATEIbLHOM IEATEJIbHOCTH OPTraHU3aAIUi
Ne [TokazaTenu
/11
5.1. | lons momy4aTeneid 0Opa3oBaTENbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEH/O0BATH
OpraHU3aIUIO POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl € PEKOMEHI0BaTh, €CJIK ObI OblIa
BO3MOXHOCTh BbIOOpa opranusanuu) (B % OT 00IIero 4yuciaa OnpolIeHHBIX Moydarenei
00pa3oBaTeIIbHBIX YCIIYT)
5.2. | Jona momydareneil oOpa3oBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX YIAOOCTBOM TIpaduka
pabotel opranmzaimu (B % OT OOIIEro 4Yucia ONPOLIEHHBIX IMOJydaTesen
00pa3oBaTeNIbHBIX YCIIYT)
5.3. | Jonsa momyuaTeneil 0Opa30BaTENbHBIX YCIYT, YAOBICTBOPEHHBIX B IEJIOM YCIOBUSIMHU
OKa3zaHUs 00pa30BaTeNIbHBIX YCIYT B Opranu3anuu (B % OoT oOiero unciaa ONMpoIIeHHBIX
ToJTydaTesel yciyr)
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9.3. Kpurepuu, noka3arejiu ¥ NO3ULINH, 10 KOTOPBIM BBINOJHAKT OLEHKY
JIKCHEPTHI

Kpurepnuii 1.
OTKpBITOCTL H  JAOCTYNHOCTH HHPpopManmuum 00 OpraHU3alMu,
OCYLIEeCTBJISAIOIIEH 00pa30BaTEILHYIO 1eATeJIbHOCTD (J1ajiee - OPraHU3ALUN).

IHokazatear 1. CoorBercrBue uHpopMauMu 0  JAEATEJIbHOCTH
OpPraHM3aluM COUMAJIBHOM c(depnl, pa3MelIeHHOM Ha HWHPOPMALMOHHBIX
CTEHJaX B INMOMEIEHUH OPraHM3alMHU COLUHANBLHONH cdepbl, ee COIepPKAHUI0O U
nopsaky (¢popme), yCTAaHOBJICHHBIM HOPMATHUBHBIMH NPABOBBIMH aKTAMHU

Ne IMo3uum, Mo KOTOPHLIM BBINOJIHSIET OI[EHKY YKCIEePT Ha/uer
n/n

Hanuyue nupopmauuu

[EY

0 JlaTe co3/laHus 00pa30BaTENbHOM OpraHu3aluu

N

00 yupeautene (yapeauTensx) 00pa3oBaTeIbHON OpraHu3aIiuu

3 | o MecTe HaxOXAEeHUS 00pa30BaTEIbHON OpraHu3anuy, Gpuinranax (Mpu ux
HaJIMYUN)

4 | o pexume, rpaguke paboThl

5 | O KOHTAaKTHBIX TeJePOoHax 1 00 aJipecax IEKTPOHHOM MOYTHI

6 | o cTpykType u 00 opraHax ynpaBieHHs 00pa30BaTeIbHON OpraHU3aIuN

Pa3zmemenue xkonuii

7 | ycraBa 0Opa3oBaTeIbHON OpraHU3alUH

8 | nuIeH3Mit Ha OCYIIECTBICHNE 00pa30BaTEIbHON ACATEIHHOCTH (C
TIPUIIOKESHUSIMH )

9 | cBUIETENHCTBA O TOCYIAPCTBEHHON aKKPEIUTAIUH (C TIPHIIOKEHUSIMU )

10 | myaHa pUHAHCOBO-XO3UCTBEHHOM JIEATEILHOCTH 00pa30BaTEILHOM
OpraHu3aliy, yTBEPKIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM
Poccuiickoit deneparuu nopsake, Uin OFOKETHONW CMETHI

11 | noxaJbHBIX HOPMATHUBHBIX aKTOB, IPEIYCMOTPEHHBIX YacThio 2 cTaThu 30
depepanpHoro 3akoHa «O06 oO6pa3oBanuu B POy

12 | mpaBwI BHYTPEHHETO pacrnopsiika 00ydarouxcsi, BHyTPEHHETr 0 TPYA0BOTr0
pacrnopsifika 1 KOJUIEKTHUBHOTO JJOTOBOPa

Pa3zmelnenue cBegeHuii

13 | 06 ypoBHe 0Opa3oBaHuUs

14 | o ¢opmax oOyueHus

15 | o HOpMaTUBHOM CpoKe OOyUYEHUS

16 | o cpoxke neficTBUS TOCYAapCTBEHHOM aKKpeaUTaMi 00pa30BaTEIbHOM
porpammsl (IIpH HAJIMYUK TOCYIAPCTBEHHOM aKKpeIUTAIUN)

17 OITMCAHHC O6pa30BaTCJIBHOI\/’I MMporpaMMhbl € IIPHUIJIOKCHUCM €€ KOITNUN

18 | 006 yueOHOM MiIaHe ¢ MPUIIOKEHUEM €ro KOIUU

19 | anHOTanMU K pabo4UM MporpaMMaM AUCHMILTHH (10 KaXJI0H AUCIUIUIIMHE B
cocTaBe 00pa30BaTENBHOM MPOTrpaMMbl) C IPHIIOKEHUEM UX KOMUHU (TIpu
HaJTUYIHH )

20 | xasenmapHbIi yueOHbIH rpaduK ¢ IPUI0KEHUEM €ro KOTIUU

21 | o METOAMYECKHX M MHBIX TOKYMEHTaX, pa3padoTaHHBIX 00pa30BaTEIbHON
opranu3zanuei s odecredeHrs 00pa3oBaTeNIbHOrO Mpoliecca

22 | o peann3yemMbIx 00pa3oBaTeIbHBIX MPOrpaMMax
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23 | 0 YHMCIEHHOCTU OO0YYAOUIUXCS 10 PeaTn3yeMbIM 00pa30oBaTeIbHBIM IIPOrpaMMam
3a cuet Oropkera cyobekra Poccuiickoit denepanyu, MECTHBIX OIOPKETOB U TIO
JoroBOopaM 00 00pa30BaHUU 3a CUET CPEICTB (GU3MUECKUX U (UITH) FOPUINICCKUX
JIHIY

24 | o s3pIKax 0Opa3oBaHMUs

25 | 0 ®I'OC, 06 06pa30BaTENBHBIX CTAHAAPTAX

26 | o pykoBojuTeNe 00pa30BATEIHHON OPTaHU3AINH, €T0 3aMECTUTEIIIX

27 | o mepcoOHaIbHOM COCTaBE MENIArOTMYECKUX PAOOTHUKOB C YKa3aHHEM YPOBHS
00pa3oBaHusl, KBATM(HUKAIMH U ONIbITA pAOOTHI

28 | o MaTepHaTbHO-TEXHHYECKOM 00ecTieueHHH 00pa30BaTEIbHON AEITEIbHOCTH

29 | 0 KOJIMYECTBE BaKaHTHBIX MECT JIJIsl TpreMa(TiepeBo/Ia) Mo KaKI0u
00pa3oBaTesbHOM Mporpamme, npodeccun, CriennaaIbHOCTH, HAPABICHUIO
IIOATOTOBKHA

30 | o HAIMYMHK U YCIOBUSIX MPEAOCTABICHHS 00YJAIOIIMMCS CTHIICHANN, Mep
COLIMAJILHON MOJJIEPAKKHU, O HAJTMYUU OOIIEKUTHUS, UHTEpHATA

31 | 00 oOBeMe 0Opa3oBaTEILHOM JIEATEIBHOCTH, (PHHAHCOBOE 0OECTIeYeHNEe KOTOPOM
OCYIIIECTBIISETCS 3a CUeT OFO/DKETHBIX aCCHTHOBaHMH (pesiepaabHOro OrKeTa,
OromkeToB cyoOpekToB Poccuiickoit denepariii, MECTHBIX OFOKETOB, TI0
noroBopam 00 00pa30BaHUU 3a CYET CPEeCTB (PU3HMUECKUX U (M) FOPUAMUECKUX
JINI]

32 | o TpyIOyCTPONCTBE BBIITYCKHUKOB

33 | oTder o pe3yapTaTax caMmo0O0CIIeIOBAHHUS

34 | TOKYMEHT O MOPSIIKEe OKa3aHUS MJIATHBIX 00pa30BaTEeIIbHBIX YCIYT, B TOM YHCIIC
o0Opa3zelr 10ropopa 00 0Ka3aHWH IUIATHBIX 00Pa30BaTEIIbHBIX YCIYT, JOKYMEHT 00
YTBEP)KJICHHH CTOMMOCTH OOYUYCHHS 110 KaXKI0H 00pa30BaTeIbHOM MPOrpaMMe

35 | MOKyMEHT 00 yCTaHOBJICHWHU pa3Mepa IUIaThl, B3UMAEMOU ¢ poauTesiel (3aKOHHBIX
MIPEACTaBUTENICH )

36 | mpenmucaHus OPraHOB, OCYIIECTBISIOMNX TOCYAAPCTBEHHBIN KOHTPOJIb B chepe
00pa3oBaHus, U OTYETHI 00 UCTIOJIHEHUH YKAa3aHHBIX MpeANcanuii (Ipy HAJTMYWH )

37 | uHas unpopmanus (0 HE3aBUCUMOM OLIEHKE KaueCTBa YCIOBUN OKa3aHUS yCIYT
00pa3oBaTesIbHOM OpraHu3aluu, 0 MHHOBAIIMOHHOW JIeSITEIbHOCTH, NHAS)

Hroro:

IokazaTtear 2. Haauume Ha oduUMAIBHOM caiiTe OpPraHu3alMU
(yuypeskaeHusi) MHpOpPMaNuM O JUCTAHIHUOHHBIX CIOCO0aX OOPATHOW CBA3M U
B3aMMOACHCTBUSA € MOJYYATEJAMHU YCJAYr M UX QYHKUIMOHMPOBaHME: Tesle(poHa;
JIEKTPOHHOM TMOYThI; JJIEKTPOHHBLIX cepBUCOB (popmMa [asa mogauu
3JIEKTPOHHOT0 OOpalleHusl, MOJy4YeHHEe KOHCYJbTAIUM IO OKa3blBaeMbIM
yeayram, pasgen «Hacro 3agaBaemMble BONPOCHD»); TEXHUYECKOH BO3MOKHOCTH
BbIPAJKEHUS MOJyYaTeJasiMH 00pa30BaTeJbHBIX YCJIYI MHEHHS O KadecTBe
OKa3aHMA YCJIYI (HAJU4YHMe aHKeThI JJIS ONpoca IPaskIaH UM TMIEePCCHIKUA HA
Hee)

Ne | Hanmune Ha  oduumaibHOM  caiite  opraHmsammm  (yupexnaenus)) | Jla/mer
n/n | uapopManMM 0  JHCTAHIMOHHBIX  CHOCO0aX OOpaTHOH CBA3M W
B3aHMOJEHCTBHS € MOJY4YaTeJasIMH YCJIYT U UX QYHKIIMOHMPOBAHHE

1 | renedona

N

BHCKTpOHHOﬁ IIOYTHI

3 OJICKTPOHHBIX CCPBUCOB ((bopMa AT IO JJA4H QJICKTPOHHOT'O O6paH_[eHI/I$I
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(>xao0bI, MPEUIOKEHUS ), TIOTyUYEeHUE KOHCYIBTAIlUHU 110 OKAa3bIBAEMBIM YCIyram
u 1p.)

4 | pa3mena «Yacto 3agaBacMble BOIPOCHI»

S | TEXHUYECKOH BO3MOKHOCTH BBIPA)KEHHUS [10JIy4aTEJIEM YCIYr MHEHUS O KaUeCTBE
YCJIOBUH OKa3aHHs YCIYT 00pa30BaTeIbHOM OpraHu3anuen

Kpurtepunii 2. Kom@opTHOCTH YCJ0BHI, B KOTOPBIX OCYLIECTBJISICTCS
o0pa3oBaTe/ibHaA 1eATEJIbHOCTD

IHokazarear 1. OOecneyeHue B OpraHu3anuu KOM@OPTHBIX YCJI0BHH, B
KOTOPBIX OCYIIECTBJsSIeTCSl 00pa3oBaTe/IbHasi AeATeJbHOCTh: HaJIM4HMe 30HbI
OTAbIXA (0:KUAAHUSA; HAJTMYME U MOHATHOCTh HABMTAallMU BHYTPH OPraHU3alum;
HAJIMYHe U JOCTYNNHOCTh NMUTHEBOW BOJIbI; HAJTMYHME U JOCTYIHOCTH CAHUTAPHO-
TUTMEeHNYeCKUX NMOMelleHNii; CAHUTAPHOE COCTOSIHUE MOMeIeHUIl OpraHu3anun

Ne | O0ecnieyenne B opranuzanu KOMGOPTHLIX YCJI0BHI, B KOTOPBIX Na/uer
n/n | ocymecTBIsieTcs1 00pa3oBaTelbHAas AeATENbLHOCTD:

1 | Hanuuue kKoM(OPTHOM 30HBI OTIbIXA (0KUIAHHS) 000PYIOBAaHHON
COOTBETCTBYIOIIECH MEOEIBIO

HAJINYUEC U MTIOHATHOCTh HABUT'AlITMKW BHYTPH OpraHu3aluin

HAJINYNUC U JOCTYITHOCTH MU THEBOM BObI

HAJINYNUC U JOCTYITHOCTb CAHUTAPHO-TUTHCHUYCCKUX TIOMEICHUH

CaHHUTApHOEC COCTOAHUC MMOMEIISHHI opraHusann

OO IWIN

TPAHCMOPTHAS JOCTYITHOCTH (JOCTYITHOCTH OOIIECTBEHHOTO TPAHCIIOPTA U
HaJU4Ke MapKOBKHU)

7 | IOCTYITHOCTH 3alMCH Ha MOJy4eHne yCIyru (1o TenedoHy, ¢ UCIOIb30BaHUEM
cetu «MIHTEpHET» HA OPHUIIMATHPHOM CalTe OPraHU3aIMH U TIP.)

Kpurepuii 3. [docTtynmHocTh 00pa3oBaTejibHON AeSITEJIbHOCTH IS
HHBAJH/I0B

IMoka3zatear 1. OGopyaoBaHue TeppPUTOPUM, NMPHJIEralmed K 3JaHUAM
OpPraHM3alii, W TOMEIIeHHH C Y4YeTOM [OCTYNHOCTH /I WHBAJIH/IOB:
o0opyaoBaHHMe BXOJHBIX TPyNN MNAaHAYCAMH (MOAbEMHBIMH ILIAT()OPMAMHU);
HAJINYMEe BbIJEJEHHBIX CTOSHOK /I ABTOTPAHCIOPTHBIX CPeICTB MHBAJIU/I0B;
HAJIMYME AJANTHPOBAHHBIX JHU(PTOB, NOPYYHeHl, PACHIMPEHHBIX JABEPHBIX
NMpPOeMOB; HAaJM4YHe CMEHHbIX KpeceJ-KOJISCOK; HaJuuhe CHennajabHo
000py/10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIIeHN B OPraHu3alum

Ne | OGopynoBanue TeppuTOPHH, NPHJIEralOIIel K 31aHUAM OPTraHU3ALNH, H Haluer
n/0 | MoMelIeH!i ¢ Y4eTOM J0CTYIHOCTH JIJIsi HHBAJIH/I0B:

1 | obopynoBaHHe BXOAHBIX IPYNI NaHAYyCaMH (TIOAbEMHBIMU MIIaT(GOpPMaMu)

2 | HaJIMyue BBLIETIECHHBIX CTOSHOK JJIsl aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUIOB

3 | HanMuMe aJanTUPOBAHHBIX JIU(TOB, MOPYUHEHN, PACIIMPEHHBIX IBEPHBIX
ITPOEMOB

4 | HaMYMe CMEHHBIX KPECeI-KOJISICOK

5 HaJIMYHUEC CIICIUAJIBHO 060py'I[0BaHHBIX UL UHBAJIMAOB CAHUTAPHO-
TUTUEHHUYECKHUX ITOMeICHUI
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IHokazarear 2. OOecrneyeHue B OpPraHM3alMM YCJIOBHH JOCTYIIHOCTH,
NMO3BOJIIOIIUX HMHBAJIMIAM MOJAY4YaTh 00pa3oBaTe/IbHbIC YCJIYI'M HapaBHe C
APYIrMMH: 1yO0JHMpoOBaHHEe AJIsi MHBAJHUAOB IO CJIAYXy M 3PCHHIO 3BYKOBOH H
3puTeIbHOM HHGOpMAIMU; AYOJIUPOBAHNE HAANNCEH, 3HAKOB U MHOI TEKCTOBOM
U rpaguyecko HH(POPMALMU 3HAKAMH, BHINOJTHEHHBIMHU peiibe(pHO-TOYEYHBIM
mpudrom bpaiiisi; BO3MOKHOCTH NPEeI0CTABICHUA HHBAJTHMIAM 110 CJIYXY (CIayXy
U 3PEHHMI0) YCJIYr CypAonepeBoa4YHMKa (TH(uocypAonepeBOIYHMKA); HAJIU4YHE
aJIbTEPHATUBHON BepCHM CalTa OPraHU3alUM IS HHBAJIUAOB II0 3PEHMIO;
NOMOIlb, OKa3biBaeMass  pPa0OTHMKAMH  OPraHM3alud, MNPOLIeIIIUMHU
Heo0XxoauMoe o0ydeHHe (MHCTPYKTHPOBAHUE), MO CONMPOBOXKICHUI0O MHBAJIHNI0B
B IOMELUEHMHM OpPraHu3aluM; HaJUu4Y¥e BO3ZMOXKHOCTH IpPeI0CTABJICHUSA
o0pa3oBaTeJIbHBIX YCJIAYT B JUCTAHIMOHHOM peKMMe HJIH HA 10MY

Ne | OGopynoBanue TeppuUTOPHH, NPUJIETAKOIIEH K 3MIaHUAM OPraHU3alMU, U Ha/uer
H/H HOMellleHI/Iﬁ C YUYETOM JOCTYINTHOCTH NJIi MHBAJIUA0B:

1 | nyGnupoBaHue JUIsl HHBJIUAOB IO CIYXY U 3pPEHHIO 3BYKOBOM U 3pUTEIbHOMN
uHdopmaluu

2 | nyOnupoBaHHWe HaaNMUCEW, 3HAKOB W WMHOM TEKCTOBOH W TpaduuecKou
nH(OpMallMK 3HaKaMH, BBITIOJTHEHHBIMU peibe(HO-ToueyHbIM HipudToM bpaiins

3 | BOBMOXHOCTh TMPEIOCTABJICHHS UHBAIMAM TI0 CIyXY (CIyXy M 3PECHHIO) YCIIyT
cypaonepeBouuka (TudaocypaonepeBoIanKa)

4 | HanWuMe aIbTEpPHATUBHOM BEpPCHUU CalTa OpraHU3alMU I WHBAIHUIOB IIO
3pEHUIO

5 | noMork, okazpiBacMasi pabOTHUKAMH OPTaHU3aIUuH, TPOIIEITUMH
HeoOxoaumMoe o0ydeHre (MHCTPYKTUPOBAHHKE ), TIO COTIPOBOKICHUIO WHBAIUIOB B
MTOMEIICHUN OPTaHU3alIiN

6 HaJIN4YNUEC BO3MOXKHOCTHU IMPEAOCTABICHUA 06p330BaTeJ'IBHBIX YCIyI' B
JUCTAHOWUOHHOM PEXKUME UM HA TOMY
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9.4. AHkera /151 peCIIOHIEHTOB

AHKeTa
JJIS1 OIPOCA MmoJIy4yaTesiel yeayr 0 KayecTBe YCJA0BUHI OKA3aHUA YCJIyT
OpPraHU3alUAMHU COLMATBHOU cephl

(ITpuaoxenne k MeTroauke BbIsIBJEHUS] U 00001eHUsI MHEHHS TPAKIAH 0 KayecTBe YCJI0BHIi
OKa3aHUsl YCJIYT Opranu3ainusiMu B cepe KyJabTypbl, OXpaHbl 310POBbs, 00pa3oBaHus, COIMAILHOI0
o0cayxuBanus u ¢eaepaabHBIMH YUPEKIEHUSIMH MeUKO-COUATBHON IKCIEPTH3bI, YTBEP K/AeHHOH

npukazom Muntpyaa Pocenu ot 30 oxtsadps 2018 r. Ne 675H)

YBakaemblil yY4aCTHHK ompoca!

Onpoc npoBOAUTCA B LESAX BBISIBICHUS MHEHUSI TPa)KJaH O KaYeCTBE yCJIOBHi
OKa3aHMs YCIYI OpraHU3ALMSIMHU COLUMAIBHOM cdepbl (IIKOMIbI, TeaTphl, MY3€H,
KyJbTYPHO-IOCYTOBbI€ ~ IIEHTPbI,  OOJNBHUIbI,  MOJUKIMHUKH,  OpraHU3aluu
COLIMAJILHOTO 00CITy>KMBaHUs, AETCKUE Callbl, OIOPO MEIUKO-COIIMAIBHON IKCTIEPTU3BI
U TIpOYHe OpraHu3aIim).

[loxxanmyiicTa, OTBETbT€ Ha BOMPOCHI AaHKETHl. Barie MHEHUE MO3BOJIUT
yIAYYIIATh paboTy OpraHu3alnii COMaIbHOM chephl U MOBBICUTH KAUECTBO OKa3aHUS
YCIIYT HAaCEJIEHUIO.

Omnpoc npoBoaUTCS aHOHMMHO. Bamu ¢amunus, uMs, 0T4€CTBO, KOHTAKTHBIE
Tesie()OHBI yKa3bIBaTh HEOOSI3aTENBHO.

KonpuaenunanbHOCTh BBICKa3aHHOTO Bamu MHEHHS O KayecTBe YCIIOBUMN
OKa3aHUs YCIYTI OpraHU3alusIMU COLIMAIbHOM cheprl rapaHTUpPyETCSL.

1. Tlpu mocemneHnn opraHu3amnuu odpamanuch 11 Bel k nHGOpMaIum o ee
NS TENBHOCTH, Pa3MEIICHHOM Ha NH()OPMAIIMOHHBIX CTEH/IaX B MTOMEIICHHIX
opranu3amuu?

Ha

Het (mepexon k Bompocy 3)

2. Y ioBieTBOpEHBI I BBl OTKPBITOCTHIO, TOJIHOTOW U TOCTYITHOCTBIO HH(OpMAITUU
0 NIEATETLHOCTH OPTraHu3aIliy, pa3MEIIeHHONW Ha HH()OPMAIIMOHHBIX CTCH/IaX B
MOMEIIICHUU OpraHu3alnu ?

Ha

Her

3. [Monp3oBanuck 1 Bel opumanbHBIM CAaiTOM OpraHU3aIiy, YTOOBI TOTYIHTh
HH(OPMAITHIO O €€ eI TeITLHOCTH ?
a

Hert (nepexon k Bompocy 5)

4. Y n0BII€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTOW U IOCTYITHOCTHIO HH(POPMAIIUU
0 JIeSITEIbHOCTH OpraHU3alluy, pa3MelleHHON Ha ee O(pUIIUATIBHOM CaiiTe B
HH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHOM ceTn « UHTepHET»?
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Ha
Her

5. CBoeBpemeHHO 11 Bam Obl1a mpenocraBiieHa yciiyra B OpraHu3aliy, B KOTOPYIO
Bb1 oOpatunnch (B COOTBETCTBHU CO BPEMEHEM 3alUCH HA MPHEM K CICIHATINCTY
(KOHCYJIBTAIINIO), C JATOH TOCHUTAIM3AIMH (AMArHOCTUYECKOIO HMCCIIEIOBAaHUsA), CO
CpOKaMH, YCTaHOBJICHHBIMH WHAMBUAYAIbHON MPOrpaMMOl  TpeaOCTaBICHUS
COLIMATIBHBIX YCIIYT, U mpouee)?

Ja (yciyra npeaocTaBieHa CBOEBPEMEHHO WIIM paHee YCTaHOBICHHOTO CPOKa)

Her (yciyra npenocTaBiieHa ¢ OIO3aHiEM )

6. YnoBnetBopeHbl J1 Bbl KOMGOPTHOCTBIO YCIOBUN TPEAOCTABICHUS YCIYr B
opraHuzanuu (Hamuuue KOMMOPTHOM 30HBI OTAbIXa (OXKHUJAHUS), HAJTUYUE U
MOHSTHOCTh HABUTAIIMM B TIOMEIIEHWM OpTaHU3allMM; HaJIU4YHEe M JIOCTYIMHOCTH
MUTHEBOM BOJIBI B TIOMEIICHUU OpPraHU3alluM;, HAJIUYWEe W JOCTYIMHOCTh CaHUTApHO-
TUTUCHUYECKUX TIOMEIICHUH B OpraHu3allid; YJIOBJIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHME TOMEIICHUM OpraHu3alliy; TPAHCIOPTHAs JOCTYIMHOCTh OpraHU3alluu
(Hanmuune OOIIECTBEHHOTO TPAHCIOPTA, MAPKOBKH), JOCTYIMHOCTh 3alKMCH Ha
nosiydyeHue yciayru (mo TtenedoHy, Ha OQGUIMAIBHOM CalWTe OpraHu3allvi,
nocpeacTBoM EaumHOrOo moprana rocyJapCTBEHHBIX W MYHMIIMIAIBHBIX YCIYT, MPH
JUYHOM TIOCEIICHUU B PETUCTPATYpPE WM y CHEIMAINCTa OpraHu3alyd) U MPOUYHe
yCIIOBUS)?

a

Her

7. Wmeere nu Bel (WM 5410, NOpeacTaBUTENEM KoToporo Bbl sBIsieTech)
YCTAHOBJIEHHYIO IPYNIy HHBATUIHOCTH ?
Ha

Het (mepexon k Bompocy 9)

8. YnoBiieTBOpeHbI U Bbl TOCTYNMHOCTHIO MPEAOCTABICHUS YCIYT JJIsI HHBAIUIOB B
opraHu3amuu?

Ha

Her

9. YnoBnerBopeHbsl U Bbl A00OpPOXKENATENBHOCTHIO M BEXKIMBOCTHIO PAOOTHHKOB
OpraHu3anuu, OO0EClNEeUMBAIOIIUX T[EPBUYHBI KOHTAKT C MOCETUTEISIMH U
nH(DOpMHUpPOBaHHE 00 ycIyrax mpu HEMOCPEICTBEHHOM OOpaIleHUH B OPraHU3AINIO
(pabOTHHUKHU pEeTUCTPATyphl, CIIPABOYHOM, MPUEMHOTO OTAENIEHHUS, KacChl, TPUEMHON
KOMKCCHUU U MIpOoYre pabOTHUKH)?

Jla

Her
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10. YnoBnetBopeHnsl U Bbl 100pOKENaTETbHOCTHIO M BEXIUBOCTHIO PAOOTHUKOB
OopraHu3auuy, OO0ECHeYMBAIOIIMX HEMOCPEICTBEHHOE OKa3aHUEe YCIYI'M IMpHU
oOpallleHUM B OpraHu3aluio (Bpaud, COIUaJIbHbIE PAOOTHUKH, PAOOTHUKH,
OCYIIECTBIISIIOUIME SKCHEPTHO-PEAOUIUTALMOHHYIO JTUArHOCTUKY, MpEnoaaBaTellH,
TPEHEPbl, HHCTPYKTOPbI, OMOIMOTEKapH, SKCKYPCOBOAbI U IPOYUE paOOTHUKH )?

a

Her

11. Tlonmp3oBamuch au Bbl  KakUMH-THOO  AWCTAHIIMOHHBIMH  CIIOCOOaMU
B3aUMOJICUCTBUSA C oOpraHu3anueil (TeredoH, SICKTPOHHAS TMOYTa, SJICKTPOHHBIN
cepBuc (dbopma Mg MOJa4YM DJIEKTPOHHOrO oOpamieHus: (3KaloObl, MPEI0OKECHHS),
NOJTy4eHHe KOHCYNIbTALMU MO OKa3hIBAEMBIM yclyraM), pasnen «Yacro 3amaBaeMble
BOIIPOCHI», aHKETA /ISl OTpOca TPpaXKAaH Ha caiiTe u mpoydwue. )?

a

Her (nepexon k Bompocy 13)

12. YnoBnetBopeHbl U Bbl 100pOKETaTETLHOCTHIO M BEXKIUBOCTHIO PAOOTHHKOB
OpraHu3alii, C KOTOPBIMU B3aWMOJICWCTBOBAIM B JAWCTAaHIIMOHHOW ¢opme (1o
TenedoHy, 10 JIEKTPOHHOU MOYTE, C TOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (IJIsI TI01aUH
AIIEKTPOHHOTO oOpareHus (KaJoObl, MPEII0KEHUS), MOTyYCHUSI KOHCYJIbTAIlUU TI0
OKa3bIBAEMBIM yCJIyraM) U B MMPOYMX JTUCTAHITMOHHBIX (hopmax)?

a

Her

13. T'otoBel i Bbl pexkoMeHIOBATH NAHHYIO OPraHU3alUI0 POJCTBEHHUKAM U
3HAKOMBIM (Wi Moryik Obl BBl ee pekoMeHa0BaTh, €clii Obl OblIa BO3MOYKHOCTH
BBIOOpA OpPraHU3aINH)?

a

Her

14. Y noBneTBOpeHsbl 11 Bbl OpraHn3aliMOHHBIMU YCIOBUSMU MPEIOCTABICHUS YCIYT
(rpadmkoM paboOTHl opraHu3anuu (MOAPA3ACICHUs, OTACIBHBIX CIEIHAINCTOB,
MEePUOJUIHOCTHIO MPUXOJa COIMAIBHOTO paOOTHUKA HA JOM M MIPOYHE); HABUTAITUEH
BHYTpPH OpraHu3anuu (Haauyue WHPOPMAIMOHHBIX Ta0NHMuYeK, yKa3aTesew,
CUTHAJIBHBIX Ta0J10, HHPOMATOB U TTpoUee)?

Jla

Her

15. Y noBneTBopeHs! Jid Bbl B 11€J10M YCTOBUSIMU OKa3aHUs YCIYT B OpraHU3aIuu?

a
Her

16. Bamu npemyioxkeHus Mo yIy4dllIeHUIO YCIOBUM OKa3aHUs YCIyT B JaHHOU
OpraHu3aIuu:
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CoobmuTe, moxanyicra, HEKOTOpbIE CBEJICHUS O cele:

17. Bam nmon
Myxckoun
Kenckuit

18. Bamr Bo3pact

(YKaxkute, CKOJIbKO BaM MoiHbIX JieT)

bnazooapum Bac 3a yuacmue 6 onpoce!

3anoaHAETCs OpraHu3aToOPOM OIPOCa WM AHKETEPOM.
1. Ha3BaHue HaceleHHOro MyHKTa, B KOTOPOM MPOBEAEH OMPOC (HAMUIIUTE)

2. [lonHoe Ha3BaHME OpraHMU3aLMU COLUAIBHON cepbl, B KOTOPOH MPOBEIEH OMpPOC
noJjiydaresie ycnyr (HarmuuimTe)

9.5. llpunoxenue «Ucnmosib3yemMmble COKpPAIlEeHUS»

Ne HUcnoaszyemoe
n/n COKpalieHune

Hoanas popmynupoBka

1 |HOKYO O/

He3aBrucumas onieHka KayecTBa YCIOBUU OCYIIECTBIICHUS
00pa3oBaTeILHON ACATEILHOCTH

2 OneHka OneHka KayecTBa YCIOBUM OCYIIIECTBIICHUS
00pa3oBaTeIbHON IEATETbHOCTH

3 |00 OOGpazoBarenbHasi OpraHU3aIUs

4 | Vciuyra Ycenyra mo cbopy, o0oOmeHur0 u uHPOpMAIUU O

KauecTBE YCIOBHUM OCYHIECTBIECHHUS 00pa3oBaTEIbHOMN
JeSITETHPHOCTH 00pa30BaTENbHON OpraHu3aluu
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